
1



2

Celebrating 50 years 
of commitment to  
our team, clients  
and communities.
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To make every 
relationship count.

OUR VISION
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Looking back over five decades, I am filled with pride and gratitude 
for all we have achieved, and with a lasting passion for what we can 
accomplish in the years ahead.
From our modest beginnings in Perth, WA, to a national presence with 
nine offices across Australia, our journey has always been shaped by the 
people we serve and those we work alongside. 
Many of our clients have been with us since the beginning. Their trust 
– often spanning generations – is one of our greatest achievements, 
and speaks to the calibre of our team and the culture we have created 
together. 

Our people are more than just skilled professionals; they are advisors, 
advocates, and above all, people who genuinely care. 
We have grown through experience and diverse expertise and have 
taken the time to understand the unique challenges our clients face. 
We have built specialist services that meet our clients where they 
are, and when existing solutions fall short – we create new ones. I am 
immensely proud of this, and it goes to the heart of who we are. It is 
how our distinct products and services have come to support industries 
as diverse as mining, agriculture, transport and logistics, contractors, 
engineers, manufacturing and construction.

A note from  
Alan Bishop AM

EBM was established on the 

simple premise that insurance 

is complex and requires honest, 

clear interpretation, delivered 

professionally and personally. 

This principle remains at the 

heart of our approach today.

Alan Bishop AM
Executive Chairman
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Over 50 years, we have supported our clients through hundreds of 
thousands of insurance claims, helping secure outcomes that truly 
matter, not just in dollars, but in peace of mind, involving payouts of 
billions of dollars. 
Our business divisions have continued to evolve and grow with purpose. 
EBM RentCover was one of the first of its kind developing landlord 
insurance policies in 1991 and now protects about 155,000 properties 
across Australia. EBM Insurance & Risk has grown to be one of 
Australia’s largest insurance brokers. CoverLink maximises our specialist 
relationships and leverage with the London and Australian markets. And 
EBM CoverLink, established in 2022, specialises in retail and micro-SME 
insurance, bringing the EBM way to house and contents, motor vehicle, 
TradesPlusCover and musical instruments. 
Throughout our journey, we have also continued to expand the skills 
and capabilities across the entire EBM Group, with our shared services 
teams playing a vital role in supporting and enabling sustainable growth 
across all divisions.
Meanwhile, our deep connections in the insurance markets, including 
our status as a Lloyd’s Coverholder, gives our clients access to some 
of the most respected and innovative insurance products available 
worldwide.

But perhaps what matters most is that in every place we operate, we 
give back. We support community events and organisations, investing 
in local initiatives where many of our people are active participants and 
prominent community members.

To everyone who has been part of this journey – our clients, team 
members, partners, family and friends, past and present, thank you. 
Your trust and the relationships we have built together have been the 
foundation of these first 50 years, and it inspires everything we look 
forward to building in the future.  
With great appreciation,

Alan Bishop AM 

Executive Chairman
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We aim to make every relationship 

we have count, whether that be 

within our teams, with our clients, 

markets, and other partnerships. 

This commitment lies at the heart 

of everything we do and how we 

act, and will continue to allow us 

to thrive.

Ward Dedman
Chief Executive Officer / Executive Director
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At the core of EBM Group is a collective of specialist businesses that have 

grown not by chasing scale but by staying true to relationships founded 

on trust, all experienced through the insurance products and services we 

deliver across Australia.

EBM Insurance & Risk was 
established in Western Australia 
in 1975 and has since grown to 
become one of Australia’s leading 
privately owned and operated 
insurance brokers, with a network 
of offices nationally balancing 
professionalism and personal 
service in equal measure.

EBM RentCover developed one of 
Australia’s first landlord insurance 
policies in 1991. Today, EBM 
RentCover protects approximately 
155,000 rental properties across 
Australia and works with more 
than 1,800 property professional 
businesses setting new industry 
standards across seven states.

CoverLink was established in 2013 
to facilitate the management of 

underwriting, insurance binders, 
facilities and schemes making it 
uniquely and expertly placed to 
provide services exclusively to 
EBM Insurance & Risk clients.

EBM CoverLink was established 
in 2022 and specialises in retail 
and micro-SME insurances 
including house and contents, 
motor vehicle, TradesPlusCover 
and musical instruments. EBM 
CoverLink lives by its vision, 
“Bring care every step of the 

way”, in everything it does.

A culture where a locally  
owned spirit is cherished
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Join us as we reflect on the key moments in our 
history that shaped who we are and what we stand 

for. Thank you for being part of our journey.

1975
1975 EBM was established in Perth (WA)
1977 Tribunalised Lloyd’s of London Brokers 
Representatives

1980
1982 Foundational member of National 
Insurance Brokers Association (NIBA)
1984 Registered under the Insurance  
(Agents and Brokers) Act 1984

1987
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1990
1990 Moved into purpose-built offices in West 
Perth (WA)
1991 EBM RentCover was established, along 
with one of Australia’s first landlord insurance 
policies 

1992 Granted Qualified Practicing Insurance 
Broker accreditation
1992 Opened Kalgoorlie (WA) office
1994 Became the largest Western Australian-
owned insurance broker
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1995
1996 EBM RentCover set up its head office 
in Melbourne, moving the business from the 
West to the East
1996 Subscribed to the Insurance Brokers 
Dispute Facility

1996 Alan Bishop elected President of the 
National Insurance Brokers Association (NIBA)
1997 Entered the top 20 insurance brokers 
operating in Australia 

1997 Entered the top 5 Australian owned and 
operated insurance brokers
1999 Established AAA, a network of insurance 
broker alliances throughout South East Asia, 
China, New Zealand, the Pacific Islands and 
Australia
1999 Increased regional WA network opening 
offices in Geraldton, Bunbury and Margaret 
River 
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2005
2007 Ward Dedman (EBM CEO and 
Executive Director) awarded the NIBA 
Young Professional of the Year award for his 
outstanding achievements and contribution to 
the Broking industry

2000
2001 Opened Sydney (NSW) office
2003 Opened Southport (QLD) office
2004 Granted an Australian Financial Services 
Licence (AFSL) in compliance with the new 
Corporations Act
2004 Alan Bishop awarded the Lex McKeown 
Trophy for his outstanding service and significant 
contribution to the broking profession and 
named an Honorary Fellow of NIBA
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2010
2011 Entered top 10 insurance brokers 
operating in Australia
2012 Opened Karratha (WA) office
2013 Established CoverLink to facilitate the 
management of underwriting, insurance 
binders, facilities and schemes, with services 
provided exclusively to EBM Insurance &  
Risk clients

2015
2015 GBN Worldwide appointed EBM as its 
Australian partner, enabling EBM to transact 
business around the globe
2015 Ward Dedman appointed as a Director 
to the NIBA National Board
2019 Alan Bishop made a Member of the 
Order of Australia, in honour of his significant 
service to the insurance industry and 
community 

2019 EBM RentCover launched a new brand 
and website, better aligning its look and feel 
with its values
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2020
2020 Sharon Fox-Slater (EBM RentCover 
Managing Director) appointed to EBM Board 
of Directors

2021 Ward Dedman elected Vice President  
of NIBA 
2022 EBM joined the Worldwide Broker 
Network (WBN), the largest fully integrated 
international network of independent 
insurance brokers and employee benefits 
consultants

2022 EBM RentCover won the Mansfield 
Awards for Claims Excellence
2022 EBM CoverLink was established, 
specialising in retail and micro-SME 
insurances, including house and contents, 
motor vehicle, TradesPlusCover and  
musical instruments

2023 EBM RentCover partnered with 
Zurich Australian Insurance Limited, one of 
the world’s most experienced insurers, to 
underwrite all landlord insurance policies

2025
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What our 
clients say 

“As our business has expanded, 
EBM has been there alongside us 
during our journey. The expertise, 
knowledge and support provided is 
outstanding – they are focused on 
securing the best outcome for us: 
applying the right cover for our large 
fleet of mobile equipment, guiding 
us through any claims in a timely 
and well supported way. We know 
that EBM value the relationship as 
much as we do and we appreciate 
the accessibility and responsiveness 
of both their local branch and senior 
management teams.”

Murray Leahy  
MLG Oz

“Peace of mind is priceless, and 
the team at EBM Insurance & 
Risk makes sure we have exactly 
that. Thank you for managing all 
our insurance needs with care 
and professionalism. From risk 
assessment to claims support, your 
knowledge and responsiveness 
are second to none. We’re proud 
to work with people who take 
protecting our business as seriously 
as we do. Congratulations on 50 
years of excellence!”

Eleanor Hopkins  
Westfill Pty Ltd

Over the past 50 years, we 

have had the privilege of 

working with remarkable 
clients who have helped 

shape our journey. Their 
trust and collaboration 

have been central to our 

success. Here are just a few 
words from those who have 

been part of our story.
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“Linneys has been with EBM since 
the 1970s, when business was built 
on trust and relationships. Over the 
decades, EBM has grown with us 
– adapting to our changing needs 
and always providing tailored, 
proactive service. Their long-term 
staff know our business inside 
out, which gives us real peace of 
mind. After 50 years, EBM remains 
a trusted partner and a constant in 
our journey.”

Alan Linney 
Linneys

“My experience working with EBM 
RentCover has been exceptional. 
What stands out most is the 
reliability of their service and 
how responsive the team is, they 
genuinely care about supporting 
both our property managers and 
our clients. The claims process is 
straightforward, and whenever 
we’ve needed assistance or clarity, 
the team has been approachable, 
knowledgeable, and proactive. It 
makes a real difference knowing 
we have a partner we can count on, 
especially in the fast-paced world of 
property management.”

Anne Crarey 
Little Real Estate

“As an organisation that has been in 
business for over 50 years ourselves, 
we understand what it takes to 
build relationships and have a loyal 
customer base – given our 30+ 
year history with EBM, it is obvious 
they do too. We truly appreciate 
the expert advice, professionalism, 
and commitment in supporting 
us, that EBM have shown over the 
years. When an unexpected event 
occurs, it is comforting to know that 
you have a caring, dedicated team 
that is genuinely looking out for 
you. Thank you, EBM, for being our 
trusted partner.”

Rocco Fazzari 
International Cabinets
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Behind every milestone 

is a team of people who 

have made such moments 

possible. Our team’s 

dedication, passion and 

talent have been the heart 

of our journey. Here, they 
share their reflections and 
what being part of the EBM 

legacy means to them.

What our  
people say

Darren Schwartz
Executive Account  
Manager

Farrah Skelly
Executive Account  
Manager

“Having been part of EBM 
for nearly 23 years, the 50–
year milestone is a significant 
achievement – both for EBM from 
a business perspective and for 
me personally. I’m proud to have 
contributed to EBM’s success and 
to have played a role in building 
its enduring legacy.”

“The people, relationships, and 
long-lasting friendships I’ve 
built over the years have deeply 
shaped my insurance broking 
career, making it a truly rewarding 
journey. I am proud to be part of 
EBM’s 50–year legacy.”
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Alison Cadwallader
National Underwriting  
Manager

“In my time at EBM, the business 
has grown from a smaller family 
style operation to an organisation 
with a global presence, but 
the underlying family feeling 
still prevails. This was evident 
at a recent work celebration 
in Adelaide where long-
standing team members were 
acknowledged and celebrated.”

Carmel Price
Marine Facility Manager – 
Construction & Marine

“Strong relationships are not just 
part of how we work, they go to 
the very heart of why we exist. 
Being people-first and honest 
in how we show up really does 
mean acting with integrity and 
care – and that’s where the trust 
of our clients comes from.”

“When I first joined EBM back in 
2014, I was immediately drawn 
to the culture and the people. 
While we’ve certainly grown in 
size and scale, we have never lost 
our identity. I’ve had the privilege 
of working with some exceptional 
people over the years, both past 
and present, and I’m excited to 
see what the future holds.”

Leo Sarinas
Business Systems  
Manager
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In early 2025, we acknowledged the dedication and 
collective success of long-serving team members.  

We marked the moment, reflected and had some  
fun – reminding ourselves that behind every success  

is a personal story worth honouring.
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Throughout our 50-year 

journey, we have been 
guided by specialist insight 

and leadership. These 

reflections offer a glimpse 
into the vision, resilience and 

principles that have guided 

EBM through the decades 

reminding us of not only 

where we have come from 

but the critical influences 
that have and continue to 

shape who we are.

“As EBM celebrates its 50th anniversary, it’s remarkable 
to reflect on its growth. It’s been a privilege to work with 
an incredible team dedicated to helping clients navigate 
tough challenges, whether from accidents, property 
damage, or natural disasters. The collaborative efforts of 
the team have been vital, ensuring the right resources 
are in place at the right time. Supporting clients during 
their recovery, whether from major setbacks or smaller 
losses, has been one of the most rewarding aspects of 
my career. Having recently retired from EBM after 35+ 
years, I am proud to have been part of helping people 
through difficult times. Looking ahead, I’m excited to see 
EBM continue to evolve and thrive as it moves into its 
next chapter.”

Personal 
reflections

Steve Sparkes 
EBM Director (2014 – 2024), and  
Broking Leadership (1988 – 2024) 
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“I was fortunate to be asked to join the Board 
of EBM in 1998. I have first hand witnessed 
the very professional and driven leadership 
of Alan Bishop and his Executive Team, the 
year on year growth of the Business with 
a clear focus on developing and retaining 
staff, providing outstanding service to a large 
client base with modern day products and 
also celebrating success. It is no coincidence 
that EBM enjoys an outstanding reputation in 
the insurance broking arena.“

“After 10 years of executive retirement, it is amazing 
to now sit back and proudly reflect on what has been 
achieved by EBM over the past five decades. It is a 
wonderful story and example of what having vision, 
determination and perseverance can achieve. Alan Bishop 
and I, as joint Managing Directors, set us on a planned 
program of growth in the late 1980s with the focus on 
becoming a more relevant force in the Western Australian 
market. Not only were we successful in exceeding our 
targets but it set us on the way to becoming the national 
force we are today. Obviously, we need very good people 
as well and there have been a lot of extraordinary people 
who have made significant and lasting contributions to 
our success. The sheer size and diversity of what EBM has 
become is something we are all rightfully very proud of.“

Jeff Adams 
EBM Director (1987–current)

Dalton Gooding  
EBM Director (1998–current)
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For more than two decades, EBM has been a proud supporter of several 
local charitable organisations that are close to the hearts of our team 

members, including:
• Australian Children’s Music Foundation
• Breast Cancer Care WA
• Cancer Council WA 
• Goldfields Children Charity Ball
• Lifeline WA
• MACA Cancer 200 Ride for Research
• Make-A-Wish Foundation
• Master Painters and Decorators Awards (MPDA) for Excellence
• MPA Skills Plumbing Apprentice of the Year Award
• Ronald McDonald House Charities Western Australia (RMHC)
• The Smith Family
• Wembley Football Club
• Variety Bash

Since 2017, members of the EBM team have had the privilege of 
volunteering at RMHC, a home-away-from-home for families with 
children who travel to Perth (WA) for vital hospital treatment. We 
proudly support the Adopt A Room Program which allows families with 
critically ill or injured children to stay close to the critical medical care 
they need.

Community 
connections
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Launched in 2021, EBM RentCover’s 
Purposeful Partnerships Program 
was created to offer team members 
the opportunity to give back to 

causes they care about.

“Aside from the fact that we 
are making a difference in the 
community, our volunteer program 
has instilled a sense of purpose and 
meaning in team members and 
has brought everyone together 

to support a common cause,” 
says Sharon Fox-Slater, Managing 
Director – EBM RentCover. 

Over the years, volunteer 
experiences have been quick to 
book out, with team members 
signing up to donate blood, 

volunteer at animal shelters, participate in food and clothing drives, and 
put one foot in front of the other in fun runs and walkathons. The program 
continues to evolve, with new and fulfilling volunteer experiences added 
each year.

From grassroot local 

sporting clubs and 

community activities, 

through to national 

events we are 

passionate about, EBM 

is proud to be part of 

building stronger, 

more resilient 

communities.

Purposeful 
Partnerships Program
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As you can tell from the pages within this book, EBM has achieved so 
much during the past 50 years but it is more than simply a story of 
business success. 

We have certainly grown from a founding idea into a national 
organisation, encompassing several businesses and offering specialised 
insurance products and services across Australia. But more importantly, 
it is a story of people with purpose – working together, united by a 
shared commitment to doing things the right way.
Our journey does not stop here. We will continue to be a business that 
is driven by its values to solving problems and taking on challenges that 
matter and have genuine impact. While the past five decades have laid 
such strong foundations we can all take pride in, the next 50 years hold 
the promise of something even more meaningful. 

We want to thank our team, partners and clients, past and present, for 
the impact they have had, not only on the business but the insurance 
industry as a whole. It is by making every relationship count that we have 
created real change for the people and businesses we have worked to 
protect, together with the communities we reach along the way. 
After all, when you build something that truly matters, it is trust that 
stands the test of time –  and that is the EBM difference. 

Looking towards  
a golden future
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EBM proudly acknowledges the  
past and present Board of Directors 

whose leadership has helped shape 

the EBM we know today – including 

Alan Bishop AM, Jeff Adams,  
Michael Monaghan, Terry O’Connor, 

Ward Dedman, Dalton Gooding,  

Steve Sparkes, Sharon Fox-Slater,  
John O’Dea, Ian Goddard, Keith 

Singleton, John Molineaux, Kevin 

Savill and Neville Elkington. Their 
contributions continue to inspire  

our journey forward.



Elkington Bishop Molineaux Insurance Brokers Pty Ltd 

AFSLN 246986 | ABN 31 009 179 640

National Insurance Brokers Association | Coverholder at Lloyd’s |  

AAA | GBN Worldwide | Worldwide Broker Network

ebm.com.au 100% Australian Owned & Operated 

Founded in Western Australia in 1975, EBM is proud to be locally owned and operated.


