Personal Trusted Connected

Our invitation to you

We apply innovative and increasingly technologically
based solutions to arising issues, and we expend a great deal
of time and energy in looking forward to anticipate emergent
problems.
Alan Bishop, Executive Chairman
EBM is Australia’s leading privately owned and

EBM is innovative, forward thinking and, above

operated insurance broker. More than 100,000

all, committed to representing our clients and

Australian companies and individuals trust us to

acting in their best interests. We employ some

negotiate the right insurance cover to safeguard

of the most technically experienced operators in

their valuable assets. Our comprehensive service

the industry who bring with them an intimate

includes tailored products designed to meet the

understanding of risk, insurance and client needs

specific requirements of major corporations, small

in each of their respective industry sectors.

business operators and private households who
expect reliable protection and peace of mind.

EBM also has the size and scale, resource
depth and international networks to provide

Our Purpose is to act in the best interests of our clients to identify their
risks and provide solutions to protect their future.
Our Vision is to be the leader in client focused risk solutions and a
fulfilling place to work.

In the dynamic and complex environment of

cover for any situation. This is backed by our

insurance, EBM provides honest and personal

unwavering commitment to honest, personalised

representation for our clients, with the simple

service that always puts our clients first.

objective of achieving the most appropriate
and cost effective cover. We apply our technical

Our clients rely on us to be as dynamic as the

skill, professional experience and personal

industry sectors in which we operate delivering

commitment to our clients unique requirements

relevant up to the minute advice, expert guidance

leaving them free to get on with their business.

and a practical and flexible product range. We tailor
the best insurance options for the circumstances

Since its foundation in 1975, EBM has earned

and adapt the cover as needs change.

its reputation as a respected industry leader
with a fundamental approach to insurance that

If you are searching for the highest quality insurance

sets us apart from our competitors. We provide

service and advice, we invite you to learn more

outstanding expertise and professional care

about how our business can help protect yours.

that allows our clients to carry on with their
businesses and their lives knowing they are
carefully protected from the risks they may face.

Our networks

It's the risk management advice and guidance we provide that is the
most valuable. This process helps you make a conscious decision about
the risks you insure and those you don't, which means the only surprise at
claims time is a pleasant one.

Steve Sparkes, Managing Director - Corporate Broking

National Network

Global Reach

EBM has earned a unique reputation for its

EBM is a founding member of the Asia

knowledge of the Australian business environment.

Australasia Alliance, an affiliation of leading

Our competitive edge is not about size but is

insurance brokers that provides our clients with

founded on knowledge, experience and reliable,

access to professional insurance solutions across

personal service. Put simply, we work closely in

Southeast Asia, China and New Zealand.

partnership with our clients to achieve the best cover
at the best possible price. Our clients come first!

In 2015, EBM was appointed as the Australia
and New Zealand partner to the prestigious GBN

EBM has offices in capital cities and major regional

Worldwide. GBN Worldwide is a leading global

centres around Australia. We are a nationally

insurance network enabling access to more than

represented business with international affiliations

5,000 insurance professionals in over 100 countries.

that allow us to meet the needs of any client.
EBM is also a Coverholder for a range of insurance
As a privately owned and operated company, our

solutions offered by Lloyds of London, this means

structure enables us to be agile and responsive.

clients have the flexibility to choose to place

In every decision we make, our focus is very

their risk with the formidable Lloyds market.

sharply on the best interests of our clients.
Locally, EBM is also a founding member of the
National Insurance Brokers’ Association (NIBA)
upholding the highest standards of ethics and
professional practice in Australia. A number of our
senior executives are Fellows of the Association.

EBM Offices
EBM Affiliated Offices

Management Strength

The EBM team benefits from strong, strategic leadership, good
governance and a disciplined approach to management. Our
board members are business and insurance industry leaders with a
formidable reputation in Australian industry and an extensive track
record for community service.
The Board is backed by the National Executive consisting of the
Executive Chairman and Managing Directors who are shareholders

Our job is to show you how to identify and define the
risks you or your company face, and to advise you on the
most practical ways of dealing with them.
Ward Dedman
Chief Executive Officer / Executive Director

and specialise in their various fields. All have been with EBM for a
substantial period of time in their careers and are dedicated to the
company’s purpose, vision and values. They keenly appreciate that
clients are the key to our ongoing success, not our own objectives
and goals.
EBM services clients from all major industry sectors and all walks of
life, all of whom have specific needs. They range from multinational
corporations, listed or public unlisted companies to national and
State based privately owned businesses, industry associations,
businesses and trades, individuals and families.
Our services and products are equally wide ranging from straight
forward policies to highly specific cover using a comprehensive range
of products from existing insurers, and we also design customised
policies to suit particular situations.
This is an approach that enables us to provide a solution that meets
the individual needs of each of our clients without forcing them to
compromise with standard policies or shrink wrapped solutions.

Directors Profiles

EBM has a strong and impressive Board of Directors to set our business agenda
and strategy as well as ensure EBM has the resources to meet and exceed client
needs.

Jeff Adams
Director since 1987
Served over 40 years in the industry and 29 were spent with EBM until transitioning
to Executive Consultant and non-Executive Director in 2014. Over this period Jeff
was involved with growing the EBM business and as its Managing Director leading
EBM to the most enviable position of Australia’s leading privately owned and operated
insurance broker. Jeff is a Qualified Practicing Insurance Broker, has achieved an
Advanced Diploma of Financial Services (Insurance Broking) and attained Fellowship
of NIBA. He also currently serves as Chairman of the Scott Joyce Appeal Fund, a
public charity.

Alan Bishop - Executive Chairman

Dalton Gooding

Director since 1975

Director since 1998
Dalton is a Fellow of the Institute of Chartered Accountants, a Managing Partner
of Gooding Partners Chartered Accountants and was a former Partner with Ernst &
Young and Chairman of the West Coast Eagles. He is also the Chairman of TFS Corporation Ltd, Brierty Ltd, Katana Capital Ltd, St Ives Pty Ltd and a board member of
RAC Holdings Pty Ltd, RAC Insurance Pty Ltd and a Councillor of RAC.

Founding principal in 1975 and has over 40 years in the industry. National President
of the National Insurance Brokers Association (NIBA) from 1996 to 1998, Alan served
15 years as a Director and was awarded an Honourary Fellowship. During this period,
as well as steering EBM to become the largest privately owned Australian broker, Alan
was involved in directing the insurance broking industry through some of its most
turbulent times such as the HIH crisis and the introduction of the Financial Services
Reform Act (FSRA). He also currently serves as a member of the Churchlands Senior
High School Foundation (Inc.) board. Alan forms part of the company’s National
Executive.

Michael Monaghan - AM

Steve Sparkes - Managing Director - Corporate Broking

Director since 1984
A recipient of the Order of Australia for services to hospitality, tourism and
community service, Michael is an investor and hotelier with experience providing
leadership to key local and national organisations. He was Federal President of the
Australian Hotels Association and has served as a board member for the Tourism
Council of Australia and the Liquor Industry Council among his many tenures. He
was also a member of the Board of Commissioners for Tourism Western Australia.

Director since 2014
Having commenced his insurance career with a major insurer in 1986 Steve joined
EBM as an Account Manager just 2 years later, taking over a number of accounts from
outgoing director John Molineaux. Over more than 25 years with the company Steve has
transitioned from Executive Account Manager to General Manager and now as Managing
Director (Broking). Steve became a shareholder of EBM in 2009 and has since been
appointed to EBM’s National Executive.

Terry O’Connor - AM QC

Ward Dedman - Chief Executive Officer / Executive Director

Director since 1986
Formerly a senior partner with Stephen Jacques Stone James (now King & Wood
Mallesons) and Member of the Legal Practice Board, Terry received the Order of
Australia for services to the legal profession, higher education, health services and the
community. Terry’s extensive career includes service as Commissioner of the Australian
Football League, Chairman of the Anti-Corruption Commission and Chairman of the
West Coast Eagles.

Director since 2014
Ward has over 20 years’ experience in the insurance industry having commenced
in claims and underwriting for major insurers in 1994 before joining a broking
firm in 1997. In 2007 Ward was successful in achieving the National NIBA Young
Professional Broker of the Year Award. Ward commenced with EBM in early 2000
and during this time has transitioned from General Manager to Managing Director
(Group Operations) and into his current role of Chief Executive Officer / Executive
Director. Ward has also served as Chairman of NIBA’s WA Divisional Committee and
is presently a National Board Director of NIBA. Ward became a shareholder of EBM
in 2009 and forms part of the company’s National Executive.
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We get to know your business
Our first step is to understand your business and the
risks you face. Knowing your business is crucial before
we negotiate the best possible terms and conditions,
including premiums from insurance company
underwriters.
We take a flexible approach, first examining a variety of
policies from a range of providers. If no existing policy
is suitable, we will customise a policy and negotiate its
placement with an insurer on our client’s behalf.

We believe the business of risk management is about
much more than buying insurance for you.
It’s about people, advice, understanding, peace of mind,
reliability and trust.
It’s about us helping you be successful by eliminating as
many risks as possible and ensuring you have peace of
mind in your business and your life.
It’s about providing you with a partnership environment
so that our values and yours, our goals and yours, are
intertwined.

Technical Expertise

EBM employs a large team across the country, including some of
the most experienced and highly qualified people in the Australian
insurance industry.
Our people are the foundation of our success. We encourage them
to think strategically and creatively; to take views on any type of risk
and to use their expertise to find the best solutions. We value their
ability to innovate, to interpret our clients’ specific requirements and
foresee and overcome matters before they become issues.
In each of our key industry sectors, EBM employs teams of
experienced people whose job it is to thoroughly understand the
risks inherent in that industry. It is the only way we can properly
assess risk for our clients.

Success in our industry relies on us knowing our clients
and all facets of their business. Our job is to conduct a risk
profile review, examining every area of your business to
build a comprehensive picture before we provide insurance
and risk management solutions.
Ryan Cameron
Managing Director - Broking

All of our senior brokers are Qualified Practising Insurance Brokers
with decades of experience in the Australian and international
markets. This means our senior brokers all hold professional
accreditation and undertake the ongoing training and professional
development required to maintain this qualification.
In addition, our brokers have all attained or are working towards
tertiary qualifications via either an Advanced Diploma or Diploma
in Financial Services.

Corporate Insurance &
Risk Management
Our specialist corporate risk managers work with

As your insurance and risk partner, EBM examines

large and diverse corporate clients in Australia and

a wide range of policies and products from a vast

overseas. This group develops tailored responses

selection of insurance providers to determine

to complex risk management issues, involving

which may be right for your needs. If none suit,

products, assets and people, while providing

we will formulate a suitable policy and negotiate

professional advice on all levels of exposure.

its placement with insurers on your behalf.

The resulting insurance portfolios are negotiated

Our services include:

with the most appropriate insurers worldwide and

• Risk profiling

managed by an EBM Corporate team assigned

• Risk retention and transfer

permanently to each of our company clients.

• Insurance premium reduction strategies
• Client advocacy
• Claims negotiation and management

Construction & Marine
EBM’s Construction & Marine team caters specifically

construction, high rise commercial developments,

for the insurance needs of these industries.

process engineering, hospitals, schools, power stations,
airports, water treatment plants, sewage treatment,

Quality advice is provided by senior, experienced,

road works, tunnels, bridges, pipelines and mining.

highly qualified and credentialed insurance
executives, dedicated solely to the risks associated

Our marine risks team specialises in clients who are

with the construction and marine industries for a

involved in all industry sectors relating to logistics

wide range of construction and project types.

including ports, terminals, bulk coal, grains, fats, oils,
containerised cargo, break bulk and project cargo.

Our construction clients are involved primarily
with commercial, industrial, domestic and civil

EBM specifically design policy wordings which

contracting in all industry sectors including domestic

provide broad cover at competitive pricing.

Workers’ Compensation &
Injury Management
Workers' Compensation is a complex area that can have
a substantial impact on your insurance premiums. Our
specialist Workers' Compensation team works handin-hand with brokers to negotiate policy placement,
ensuring the class and rating is appropriate to the
activities of your business.

Our service includes:
• Examining all new claims and providing direction
• Accompanying injured workers to
medical reviews when necessary
• Documenting and building detailed
cases to manage disputes

Our Injury Management specialists help reduce
claim costs, with improved return to work outcomes
benefitting both employees and the employer, resulting
in lower premiums and less disruption to your business.

• Monitoring the performance of
approved rehabilitation providers

Our team will ensure injured workers receive the best
care and prospects of an early return to work.

• Assisting with the review and evaluation
of injury management systems

• Assisting with assessing medical reports
• Attending case conferences

In-House Legal Counsel
EBM is pleased to offer an in-house legal counsel service
to our clients.
Our Legal Counsel’s role is to understand and effectively
communicate any risks and legal issues involved in
insurance decisions relating to the client and their
industry.

Our in-house Legal Counsel is abreast of legislative
changes that may affect our clients, and will provide you
with the most relevant and up-to-date information.
Our in-house Legal Counsel can provide you with
support in the following areas:
• Interpreting legal documents and policy wording

This service is available to EBM clients for support and
guidance through complex claims procedures as well
as to assist our clients by reviewing complex insurance
aspects of contracts, tenders and leases.

• Developing policy wording

This service is also available to evaluate and weigh input
for decisions that could affect your business, estimate
risks and identify proactive solutions to issues that may
arise.

• Advocating

• Settlement negotiations
• Challenging claims
• Reviewing contracts
• Mediating

Our Injury Management team work side-by-side with you
and your injured worker, ensuring they receive the best
possible care and cause the least disruption to your business.

Business Insurance

Amanda Tulloch
National Manager - Injury Management

For many businesses EBM brokers will tailor insurance
packages to their specific industry risks rather than a
one-size-fits-all approach.

BuildCover
Designed in collaboration with builders, BuildCover
provides an effective solution to assist builders meet
their contract works, liability, warranty and other risks.

Our breadth of experience has resulted in EBM
becoming the broker of choice in many industries with
a range of cover options for assets, plant and equipment,
personnel risk and product and public liability
protection.

Specialised Solutions
EBM offers a comprehensive range of policies that
are robust, proven and extremely competitive. This
includes specialised policies tailored to suit a wide
range of industries, as well as custom designed cover.
Mining and Resources Liability
Specialist products have been developed for all
those involved in mining or resource exploration,
extraction, processing and related activities.
Based on our extensive experience in this challenging
capital intensive environment, we negotiate cover
in the industry for public and products liability
risks as well as business interruption, assets, plant/
machinery and employee or subcontractor protection.

TradesPlusCover
Provides cost effective and broad cover specifically for
tradespeople against public and products liability and
general property risks.
Real Estate Agents Professional Indemnity
A tailored professional indemnity policy for Real Estate
Agents providing benefits not available in off-the-shelf
policies.
Management Rights
Tailored professional indemnity, statutory and
broadform liability, business and personal assets
insurance for Management Rights owners and operators.
Specialised industries
Our breadth of experience has resulted in EBM
becoming the broker of choice in many industries
with a range of cover options. Such industries include
agriculture, transport, manufacturing, professional
services, retailers, wholesalers, importers and property
owners.

Landlord & Personal Insurance

EBM employs a team of people across the country who are dedicated to
personal, prompt and attentive service.
RentCoverUltra

TenantCover

Designed for permanently let investment properties this

Covers tenants’ possessions and contents against

covers most tenant related risks such as loss of rent as

risks such as fire, storm and theft. Exceptionally

well as malicious and accidental damage by the tenant.

well priced, TenantCover is offered with realistic

Also covered is the landlord’s legal liability and defined

security requirements to meet the needs of renters.

risks to contents. Our efficient claims management
ensures a five day turnaround for most claims.

PersonalCover
This specialist team focuses on insurance for

RentCoverPlatinum

individuals assets. Areas of expertise include private

Incorporates the tenant related features of

and exotic motor vehicles, prestige properties,

RentCoverUltra with a defined risks household

jewellery and valuables, home and contents,

policy to cover the landlord’s building and

pleasurecraft and residential strata insurance.

contents. This packaged product delivers significant
savings compared with buying separate tenant

StudentCover

related, building and contents policies.

Incorporating a range of benefits assisting with the
costs of medical treatment, disability and ongoing

RentCoverShortTerm

care when accidents occur for students, which

Protects short term accommodation properties,

is available to parents or schools as a whole.

such as holiday rentals and corporate leasing, with
comprehensive cover for owners that includes
compensation for property loss and damage, lost
bookings and income or business interruption.

Our RentCover team focuses solely on landlord and tenant
insurance, which allows us to understand the unique risks
the industry faces, and find ways to mitigate these risks.
Sharon Fox-Slater
Managing Director - RentCover

Financial Planning

Financial advice is designed to help shape your goals and motivate you to take
action. Careful planning, patience, and sound, ongoing advice can set you on the
path for a successful and secure tomorrow.
EBM Financial Planning is a related company

Our services include:

providing high quality specialised advice and assistance

• Insurances

in the fields of wealth creation, retirement planning,

• Income Protection

personal and business protection.

• Total & Permanent Disability
• Life Insurance

Our qualified Financial Planners will explore your

• Trauma

financial goals, understand your needs and objectives
and create an effective and practical plan tailored to

We work to find the best way to protect our clients’

help you achieve them. We can also help you protect

assets and income and help secure the livelihood

your income and the financial security of those closest

of their families and dependants. We’ll help you

to you.

determine your needs for Life Insurance, Disability,
Trauma and Income Protection.

EBM Financial Planners work with you to:
• Build a profile based on your current financial
position – and where you would like to be
• Prepare a strategy specific to your circumstances
• Recommend investments, insurances and
other wealth protection measures
• Implement and review these strategies in
partnership with you as part of our ongoing
advice arrangements

Other advice areas:
• Retirement Planning
• Superannuation
• Wealth Creation
• Investment Advice
• Centrelink

Our Financial Planning team service clients Australiawide, with a team in the West (Perth) and a team in
the East (Melbourne).

EBM Financial Planning Pty Ltd
Authorised Representative of Financial Wisdom Limited ABN 70 006 646 108 AFSL No. 231138
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The information contained in this brochure is general advice and does not take into account your personal circumstances.
Please be sure to read the relevant Product Disclosure Statement (PDS) which is available by contacting us.

