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RentCover
Underwriting Agency

and BuySure Policy
About this booklet

This booklet contains a Product Disclosure Statement (PDS). The PDS is designed to assist you to make informed
choices about your insurance needs. The PDS contains information about costs, our dispute resolution system, your
cooling off rights and other relevant information, including other rights, terms, conditions, exclusions and obligations
attaching to this product. Please read this booklet carefully.

Other documents may form part of the PDS. Any such documents will be dated and will include a statement identifying
them as part of the PDS. If any major omissions, updates or corrections need to be made to the PDS a Supplementary
PDS may be provided. In either case the relevant document will be provided to you with the PDS.

Our agreement with you

These Policy Terms and Conditions and the Policy Schedule form the legal contract between you and us. You pay us
the premium, and we provide you with the cover you have chosen as set out in the Policy, during the period of
insurance shown on your Policy Schedule or any renewal period. Please keep them in a safe place for future
reference.

The exclusions in the section(s) headed When you are not covered and conditions in the section headed General
conditions apply to all types of cover.

The excesses set out in the section headed What you must pay if you make a claim – Excesses apply to all claims except
where otherwise stated. The amount of any excess that applies to your Policy will be shown on your Policy Schedule.

About RUA and EBM

RentCover Underwriting Agency Pty Ltd (RUA), ABN 76 130 218 914 / ARN 325630 is a related company of, and an
Authorised Representative of, Elkington Bishop Molineaux Insurance Brokers Pty Ltd (EBM), ABN 31 009 179 640 / AFS
Licence No: 246986. EBM holds a binding authority from QBE which is delegated to RUA and allows RUA to arrange,
issue and distribute insurance on behalf of QBE and to deal with or settle claims on their behalf.

If you require further information about this product, please contact your Broker or RUA.

About QBE Australia

QBE Insurance (Australia) Limited (QBE) is a member of the QBE Insurance Group (ASX: QBE). QBE Insurance Group is
Australia’s largest international general insurance and reinsurance group, and one of the top 25 insurers and reinsurers
worldwide. The company has been operating in Australia since 1886 and continues to provide industry-leading insurance
solutions that are focused on the needs of intermediaries and their clients.

QBE is a household name in Australian insurance, backed by sizeable assets, and well known as a strong and financially
secure organisation.

Insurer

The Policy is underwritten by QBE Insurance (Australia) Limited, ABN 78 003 191 035, AFS Licence No. 239545 of 82
Pitt Street, Sydney.
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YoUR BUYSURE InSURAncE PolIcY

The following information provides examples of cover and is a summary only. It does not form part of the terms of your
insurance. We give examples of some of the significant benefits but you need to read the ‘Your BuYSure 
InSurance PolIcY’ part of this document which sets out the complete terms and conditions of this insurance to make 
sure it matches your expectations.
references to section numbers refer to the section within the ‘Your BuYSure InSurance PolIcY’ part of this 
document.

What are you covered for?

This Policy is designed to provide cover to dwelling buyers for the repair or replacement of fixed or fitted items that
constitute part of the dwelling at time of settlement, when a fault becomes apparent during the period of insurance.
Cover commences upon settlement of the property to which cover pertains.

Covered items include plumbing, electrical appliances, heating systems, ductwork, washers and / or dryers, air
conditioning systems, evaporative coolers or whole house fans, pool and / or hot tubs or spas, bore pumps,
septic tanks / dry refuse wells, solar heating and power systems, hot water systems and holding tanks.

There are limitations and exclusions to the cover provided. Please refer to ‘Section 1 – INSURED EvENTS’ for the complete list
of covered items, limitations and exclusions.

Monetary limits on the cover

The maximum aggregate payable (regardless of the number of repair claims made during the period of insurance)
under this Policy is $30,000.
You need to be aware that there are specific monetary limits payable for any one specific occurrence and claim, limits
payable for any one period of insurance and a limit for the aggregate of all claims made during one period of insurance
made under this Policy. Please refer to ‘Section 1 – INSURED EvENTS’ for a complete list of limits for specified covered
systems and appliances.
For example, the policy has a sub-limit of $10,000 for fixed electrical items.  If you have a circumstance for a fixed electrical item 
that leads to a claim that cost’s more to repair than the $10,000 sublimit (say $12,000), the maximum this policy will reimburse 
you is $10,000 for that occurrence.
Cost $12,000
Payable $10,000
Not covered $2,000
If you have a number of circumstances in any one policy year, then the maximum payments you will receive under the policy 
will be $30,000 in total. After that limit is reached no further cover is provided under the policy for other circumstances normally 
claimable under the policy.
You should also be aware that, except where otherwise stated, an excess is payable by you for each claim made
under this Policy. An excess is an amount that you have to pay each time you make a claim. Other more specific
excesses may apply as detailed in the Policy wording.
For example, if you have a claim for $3,000 and there is an excess of $500 we will only pay $2,500 after the excess is applied
Cost $3,000
Excess $500
Payable $2,500
Where the costs to repair exceed the policy limit, we will still pay the policy limit in addition to the excess payable by you.
Specific information relating to limits and excesses will be shown on the Schedule.

Index

Summary of cover and significant benefits and risks
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Summary of Benefits

Cover Included items Limit per claim

Fixed Plumbing
Leaks or breaks in: water, water treatment systems, waste, vent or
gas lines and pipes, toilet mechanisms, stoppage in interior drains,
built-in spa bath motors, garbage disposals and water heaters

$7,500

Fixed Electrical
Main switchboard panel, sub panels, breakers, switches, outlets,
wiring, hard wired smoke and alarm systems, ceiling and exhaust
fans, doorbells and garage door and gate openers

$10,000

Fitted Appliances
Oven ranges, dishwashers, garbage compactors, microwave ovens,
exhaust fans and range hoods central vacuum systems (motor),
refrigerators or freezers, icemakers and built in coffee makers

$5,000

Fixed Heating Systems Gas, electrical, hot water systems, burners, thermostats, motors,
gas valves, and relays $5,000

005,2$stinugniloocro/dnagnitaehmorflatemteehSkrowtcuD

005,2$strapdnastnenopmoclacinahcemllAsreyrD/srehsaWdettiF

Air Conditioning
Systems, Fixed
Evaporative Coolers

Compressors, condensers, motors, thermostats and Freon leaks $10,000

005$ylnoskaeLfooR

Fixed Pools, Hot Tubs,
Spas, Saunas, Steam
Rooms

All components and parts of the heating, pumping and filtration
systems $2,500

Bore Pump and/or
Fresh Water Tank Pumps All components and parts of well pumps used for main dwelling only $2,500

Septic / Dry Refuse
Wells

We will clear mainline stoppages that can be cleared through an
existing access $5,000

Solar Heating and
Power Systems

Covered solar panels equipment and tanks (for domestic use only).
Loss caused by chemical or calcification build up – limit of $1000 for
any one claim

$2,500

Telephone and other
Telecommunications
wiring and cabling

005,2$ylnoesucitsemoD

Common System and
Appliances of Multiple
Units (complexes up to
10)

This cover only applies if there are no more than 10 Units in the
complex and all are insured.

$10,000

Monetary limits on the cover

The maximum aggregate payable (regardless of the number of repair claims made during the period of insurance)
under this policy is $30,000.

You need to be aware that there are specific monetary limits payable for any one specific occurrence and claim, limits
payable for any one period of insurance and a limit for the aggregate of all claims made during one period of insurance
made under this policy. Please refer to Section 1 – Insured Events for a complete list of limits for specified covered
systems and appliances.

You should also be aware that, except where otherwise stated, an excess of $100 is payable by you for each claim made
under this policy. An excess is an amount that you have to pay each time you make a claim. Other more specific
excesses may apply as detailed in the policy wording.

Specific information relating to limits and excesses will be shown on the schedule.

Summary of benefits
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excesses may apply as detailed in the policy wording.
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Goods and services tax

How goods and services tax (GST) affects any payments we make
The amount of premium payable by you for this Policy includes an amount on account of the GST on the premium.
When we pay a claim, your GST status will determine the amount we pay. When you are:
(a) not registered for GST, the amount we pay is the sum insured/limit of liability or the other limits of insurance cover including 
GST;
(b) registered for GST, we will pay the sum insured/limit of liability or the other limits of insurance and where you are liable to pay 
an amount for GST in respect of an acquisition relevant to your claim (such as services to repair a damaged item insured under 
the Policy) we will pay for the GST amount. 
We will reduce the GST amount we pay for by the amount of any input tax credits to which you are or would be entitled if you 
made a relevant acquisition. In these circumstances, the Input Tax Credit may be claimable through your Business Activity 
Statement (BAS). 
You must advise us of your correct Australian Business Number and Taxable percentage.
Any GST liability arising from your incorrect advice is payable by you.

Fixed plumbing

Fixed electrical

Fitted appliances

Fixed heating systems

Ductwork

Fitted washers / dryers

Air conditioning
systems, fixed
evaporative coolers
Fixed pools, hot tubs,
spas, saunas, steam
rooms
Bore pump and/or
fresh water tank pumps
Septic / dry refuse
wells

Solar heating and
power systems

Telephone and other
telecommunications
wiring and cabling

or cooling units

$1,000 for
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What you are not covered for

There are certain times when this Policy may not provide cover.
Please read the ‘YOUR BUYSURE INSURANCE POLICY’ part of this document which sets out the exclusions to make sure the 
cover we provide matches your expectations.
We may also refuse to pay or reduce the amount we pay under a claim:
• if you do not comply with your duty of disclosure (see ‘Duty of disclosure - What you must tell us’ on page 5 for details); or
• if you make a fraudulent claim.
We can also cancel your Policy in certain situations permitted by law. For example, if you breach a condition of this Policy.

What you must pay if you make a claim - excesses 

An excess is the amount you must pay each time you make a claim. We deduct the excess from the amount of your claim. If we 
agree to pay a claim, the excess applied will be the excess set out in your Schedule. 
How your excess is paid
If you make a claim on your Policy we will deduct the excess from the amount of your claim.
One excess per event
Where we pay a claim on more than one cover from the same incident, you will only have to pay one excess. 

Where the settlement of your claim is less than the sum insured/limit of liability or the other limits of insurance cover, we will 
only pay an amount for GST (less your entitlement for Input Tax Credit) applicable to the settlement. This means that if these 
amounts are not sufficient to cover your loss, we will only pay the GST relating to our settlement of the claim.
We will (where relevant) pay you on your claim by reference to the GST exclusive amount of any supply made by any business 
of yours which is relevant to your claim.
GST, Input Tax Credit (ITC), Business Activity Statement (BAS) and Acquisition have the same meaning as given to those 
expressions in A New Tax System (Goods and Services Tax) Act 1999 and related legislation as amended from time to time.
Taxable Percentage is your entitlement to an Input Tax Credit on your premium as a percentage of the total GST on that 
premium.

Goods and services tax  (continued)

Applying for cover
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Goods and Services Tax

Where we pay a claim and you are liable to pay GST in respect of your claim, we will cover you for that GST, less any
Input Tax Credit you may be able to claim from your purchase of goods and services. We will pay this amount in addition
to the sum insured shown on the schedule. If your sum insured is not sufficient to cover your loan repayment, we will
only pay GST that relates to our settlement of your claim (less your entitlement to any Input Tax Credit).

You must advise us of your correct Taxable Percentage. Any GST liability arising from your incorrect advice is payable
by you. “GST” and “Input Tax Credit” have the same meaning as given to those expressions in A New Tax System
(Goods and Services Tax) Act 1999 and related legislation as amended from time to time.

“Taxable Percentage” is your entitlement to an Input Tax Credit on your premium as a percentage of the total GST on
that premium.

What you are not covered for

There are certain times when this insurance may not provide cover.

Please read the Your BuySure Insurance Policy part of this document which sets out the exclusions to make sure the
cover we provide matches your expectations.

We may also refuse to pay or reduce the amount we pay under a claim:
• if you do not comply with your Duty of Disclosure (see Your Duty Of Disclosure on page 4 for details); or
• if you make a fraudulent claim.

We can also cancel your policy in certain situations permitted by law. For example, if you breach a condition of this
insurance.

Applying For Cover

You may apply for this insurance any time prior to the settlement date of the property to which cover pertains.

Once the required premium has been paid, at settlement date, we will issue you with a schedule confirming your cover,
including the following information:
• the buyers name and address,
• the settlement date at which point the 12 month cover commences,
• the excess(es) that apply, and
• the premium including taxes and charges.

The Cost Of This Insurance

In order to calculate your premium, we take various factors into consideration, including:
tcapmItsoC

• The average life of a product Enables us to assess expected rate of claims
• Rates of labour and services Enables us to assess the cost of repairs and / or replacement
• The sale price of your dwelling Enables us to assess expected amount of appliances and

equipment in your dwelling

The premium also includes amounts payable in respect of compulsory government charges including stamp duty and
Goods and Services Tax.

When you apply for this insurance, you will be advised of the premium that is due to be paid. The cost of this insurance
will be set out in the schedule.

21 Day Cooling Off Period

If you want to return your insurance after your decision to buy it, you may cancel it and receive a full refund. To do this
we must receive your request either in writing or via email within 21 days of the commencement date (For contact
details, refer to the Our Contact Details section on page 6).

This cooling off period does not apply if you have made or are entitled to make a claim.

Enables us to assess expected amount of appliances and
equipment in your dwelling

You may apply for this Policy any time prior to the settlement date of the property to which cover pertains.
Once the required premium has been paid, at settlement date, we will issue you with a Schedule confirming your cover,
including the following information:
• the buyer’s name and address,
• the settlement date at which point the 12 month cover commences,
• the excess(es) that apply, and
• the premium including taxes and charges.

The premium also includes amounts payable in respect of compulsory government charges including stamp duty and GST.
When you apply for this insurance, you will be advised of the premium that is due to be paid. The cost of this Policy
will be set out in the Schedule.

us
us

your

In order to calculate your premium we take various factors into consideration, including:

The cost of this policy

21 day cooling off period

If you want to return your Policy after your decision to buy it, you may cancel it and receive a full refund. To do this you 
may notify your financial services provider electronically or in writing within twenty one (21) days from the date the Policy 
commenced.
This cooling-off right does not apply if you have made or are entitled to make a claim. Even after the cooling-off period ends, 
you still have cancellation rights however your financial services provider may deduct certain amounts from any refund for 
administration costs or any non-refundable taxes.

cost Impact
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Financial claims Scheme
This Policy is a protected Policy under the Financial Claims Scheme (FCS), which protects certain insureds and claimants in the 
event of an insurer becoming insolvent. In the unlikely event of QBE becoming insolvent you may be entitled to access the FCS, 
provided you meet the eligibility criteria.
More information may be obtained from APRA  - www.apra.gov.au or 1300 55 88 49.

Duty of disclosure – What you must tell us
Under the Insurance contracts act 1984 (Cth) (the Act), you have a duty of disclosure. The Act requires that before a Policy is 
entered into, you must give us certain information we need to decide whether to insure you and anyone else to be insured under 
the Policy, and on what terms. Your duty of disclosure is different, depending on whether this is a new Policy or not.
New business
Where you are entering into this Policy for the first time (that is, it is new business and is not being renewed, varied, extended or 
reinstated) you must tell us everything you know and that a reasonable person in the circumstances could be expected to tell us, 
in answer to the specific questions we ask.
When answering our questions you must be honest.
• Who needs to tell us
It is important that you understand you are answering our questions in this way for yourself and anyone else whom you want to 
be covered by the Policy.
• If you do not tell us
If you do not answer our questions in this way, we may reduce or refuse to pay a claim, or cancel the Policy. If you answer our 
questions fraudulently, we may refuse to pay a claim and treat the Policy as never having worked. 
Renewals, variations, extensions and reinstatements
Once your Policy is entered into and is no longer new business then your duty to us changes. You are required before you 
renew, vary, extend or reinstate your Policy, to tell us everything you know and that a reasonable person in the circumstances 
could be expected to know, is a matter that is relevant to our decision whether to insure you, and anyone else to be insured 
under the Policy, and if so, on what terms.
• You do not have to tell us about any matter
– that diminishes the risk,
– that is of common knowledge,
– that we know or should know in the ordinary course of our business as an insurer, or
– which we indicate we do not want to know.

The General Insurance code of Practice 
QBE Insurance (Australia) Limited is a signatory to the General Insurance Code of Practice. 
The Code aims to:
• promote more informed relations between insurers and their customers; 
• improve consumer confidence in the general insurance industry;
• provide better mechanisms for the resolution of complaints and disputes between insurers and their customers; and 
• commit insurers and the professionals they rely upon to higher standards of customer service.

Dispute resolution
We will do everything possible to provide a quality service to you. However, we recognise that occasionally there may be some 
aspect of our service or a decision we have made that you wish to query or draw to our attention.
We have a complaints and dispute resolution procedure which undertakes to provide an answer to your complaint within fifteen 
(15) working days.
If you would like to make a complaint or access our internal dispute resolution service please contact your nearest QBE office 
and ask to speak to a dispute resolution specialist.

Privacy
Privacy legislation regulates the way private sector organisations can collect, use, keep secure and disclose personal 
information. We are bound by the Privacy act 1988 (Cth) (the Privacy Act), when collecting and handling your personal 
information. QBE has developed a privacy policy which explains what sort of personal information we hold about you and what 
we do with it. 
We will only collect personal information from or about you for the purpose of assessing your application for insurance and 
administering your Policy, including any claims you make or claims made against you. We will only use and disclose your 
personal information for a purpose you would reasonably expect.
We may need to disclose personal information to our reinsurers (who may be located overseas), insurance intermediaries, 
insurance reference bureaux, credit reference agencies, our advisers and those involved in the claims handling process 
(including assessors, investigators and other insurers), for the purposes of assisting us and them in providing relevant services 
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and products, or for the purposes of recovery or litigation. We may disclose personal information to people listed as co-
insured on your Policy and to family members or agents authorised by you. Computer systems and support services may be 
provided to us by related companies within the QBE Group that may be located overseas. We may also disclose information to 
organisations which conduct customer service surveys on our behalf. We will request your consent to any other purpose.
By providing your personal information to us, you consent to us making these disclosures. Without your personal information we 
may not be able to issue insurance cover to you or process your claim. 
You also have the opportunity to find out what personal information we hold about you and, when necessary, correct any errors 
in this information. Generally we will do this without restriction or charge. For further information about our Privacy Policy or to 
access or correct your personal information, please contact The Compliance Manager, QBE Insurance (Australia) Limited, GPO 
Box 82 Sydney NSW 2001 or email: compliance.manager@qbe.com.

Privacy  (continued)

Updating our PDS

We may update the information contained in this PDS when necessary. A paper copy of any updated information is available to 
you at no cost by calling your Broker or RUA. Alternatively, you may obtain a copy of this PDS from RUA’s website.
We will issue you with a new PDS or a supplementary PDS where the update is to rectify a misleading or deceptive statement 
or an omission, which is materially adverse from the point of view of a reasonable person deciding whether to obtain this 
insurance.

YoUR BUYSURE InSURAncE PolIcY

It is very important that you read your BUYSURE INSURANCE POLICY carefully and make sure that you are satisfied with this 
insurance.

What makes up this Policy

This Policy and the Schedule must be read together as they form your insurance contract.
This Policy sets out what you are insured for and those circumstances where you will not be insured.
Some words and expressions have been given a specific meaning in this Policy. You will find their meaning under the 
‘Definitions (the meaning of some words)’ section of the Policy.
The headings and sub-headings containing additional information do not form part of the terms of this Policy but are there
to help you read and understand it.

You pay the premium - we insure you
Provided we receive the premium, we will insure you as set out in this Policy and the Schedule in respect of a fault occurring 
during the period of insurance.

Period of insurance
The period of insurance is defined by the period shown on the Schedule with the following criteria:
your Policy cannot commence prior to the settlement date of the property to which cover pertains; and
your period of insurance cannot exceed twelve (12) months, unless agreed to by us and confirmed in writing.

These Policy terms and conditions and the Schedule form the legal contract between you and us. You pay us
the premium, and we provide you with the cover you have chosen as set out in the Policy, during the period of
insurance shown on your Policy Schedule or any renewal period. Please keep them in a safe place for future
reference.
The exclusions conditions and limitations in the section(s) headed ‘What you are not covered for’ and ‘General exclusions 
and limitations of liability’ apply to all types of cover.

The excesses set out in the section headed ‘What you must pay if you make a claim – excesses’ apply to all claims 
except where otherwise stated. The amount of any excess that applies to your Policy will be shown on your Policy 
Schedule.

our agreement with you

Definitions (the meaning of some words)

Some words and expressions in the Policy have a specific meaning and these are listed below. 
‘Commencement date’ is the time at which settlement is legally completed for the purchase of the property at the site.
‘Covered items’ means the specific items covered as defined within Section 1 of this Policy
‘Fault’ means any unexpected defect or breakdown of covered items which adversely affects operation
‘Fixed or fitted’ means the item forms part of the building, or is installed and attached to the building to the extent that it
typically remains a facility of the building despite a change in ownership of the building
‘Insured’ means the person(s) named on the Schedule as being covered by this Policy
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Section 1 - InSURED EVEnTS  (InclUSIonS & ExclUSIonS)

This section defines what is covered and what is not covered by this Policy.

1.1 What we will pay

We will repair or replace covered items at the site that become inoperative due to a fault during the period of insurance.

Cover is available for the following dwelling types situated within Australia: 
•      Detached or semi detached houses 
•      Terrace houses, town houses 
•      Single units, flats, studios or apartments 
•      Duplex/triplex/quadplex properties. 
 
In addition, covered items must be within the perimeter of the site, and not be common property and/or the responsibility of 
a strata body or any other party. However, covered items which are common property that form part of a duplex, triplex or 
quadplex are included, where the whole complex has been sold as one.
We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date, the 
fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by operating the 
system or appliance.

1.2 - covered items  (InclUSIonS & ExclUSIonS)

“policy” means your insurance contract which consists of this policy wording and the schedule

“schedule” means the document provided to you when you take out this insurance which confirms the details of cover
provided

“site” means the location where the covered items are, as shown on the schedule

“we”, “our”, and “us” means QBE Insurance (Australia) Ltd

“you” and “your” means the person(s) / homebuyer(s) named on the schedule as the insured
SECTION 1 – INSURED EVENTS (INCLUSIONS & EXCLUSIONS)

This Section defines what is covered and what is not covered by this insurance.

1.1 What We Will Pay

We will repair or replace covered items at the site that become inoperative due to a fault during the period of
insurance.

Cover is available for the following dwelling types situated within Australia:

Detached Houses
Terrace Houses / Town Houses
Duplex / Semi – Detached
Studios
Strata and Non Strata Units, Flats
Apartments
Residential Investment Properties

In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or
detached garage.

Covered items at the site must be in place and in good and safe working order as at the commencement date.

We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date,
the fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by
operating the system or appliance.

1.2 – Covered Items – Inclusions and Exclusions

The following table defines the specific items covered by this insurance and what is excluded. Unless an item is
specifically listed in the following table, it is excluded.

Covered Items Inclusions Exclusions
Any claims for...

1. Fixed Plumbing Leaks or breaks in: water, waste, vent or gas
lines and pipes, angle stops, risers, gate
valves, shower and tub valves, toilet
mechanisms, wax ring seals, stoppage in
interior drains, waste and vent lines,
permanently installed sump pumps, built-in
spa bath motor and pump assemblies,
garbage disposal and water heater. When
necessary water heater replacement will be
with like capacity up to 350 litres maximum.
Blockages caused by tree roots (limited to
$500 during the period of insurance)

Gutters and down pipes, toilet tank lids,
shower enclosures, toilet pans.
Caulking and grouting,

Stoppage in incoming water lines.
Water flow restriction caused by chemical
or excessive mineral deposits, insufficient
or excessive water pressure

Leaks to swimming pool structures
The first $500 where the dwelling is in
excess of 40 years in age
Fusion of electric motors

2. Fixed Electrical Main switchboard panel, sub panels,
breakers, switches, outlets, wiring, ground
fault interrupters, hard wired smoke and
alarm systems, ceiling and exhaust fans,

Lighting fixtures, intercom, low voltage
lighting controls. Dedicated electrical
wiring associated with excluded items
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“policy” means your insurance contract which consists of this policy wording and the schedule 

“schedule” means the document provided to you when you take out this insurance which confirms the details of cover 
provided 

“site” means the location where the covered items are, as shown on the schedule 

“we”, “our”, and “us” means QBE Insurance (Australia) Ltd 

“you” and “your” means the person(s) / homebuyer(s) named on the schedule as the insured 
SECTION 1 – INSURED EVENTS (INCLUSIONS & EXCLUSIONS) 

This Section defines what is covered and what is not covered by this insurance. 

1.1 What We Will Pay 

We will repair or replace covered items at the site that become inoperative due to a fault during the period of 
insurance. 

Cover is available for the following dwelling types situated within Australia: 

Detached Houses 

Terrace Houses / Town Houses 
Duplex / Semi – Detached 
Studios 
Strata and Non Strata Units, Flats 
Apartments 
Residential Investment Properties 

In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or 
detached garage. 

Covered items at the site must be in place and in good and safe working order as at the commencement date. 

We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date, 
the fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by 
operating the system or appliance. 

1.2 – Covered Items – Inclusions and Exclusions 

The following table defines the specific items covered by this insurance and what is excluded. Unless an item is 
specifically listed in the following table, it is excluded. 

Covered Items Inclusions Exclusions 

Any claims for... 

1.  Fixed Plumbing Leaks or breaks in: water, waste, vent or gas 
lines and pipes, angle stops, risers, gate 
valves, shower and tub valves, toilet 
mechanisms, wax ring seals, stoppage in 
interior drains, waste and vent lines, 
permanently installed sump pumps, built-in 
spa bath motor and pump assemblies, 
garbage disposal and water heater. When 
necessary water heater replacement will be 
with like capacity up to 350 litres maximum. 
Blockages caused by tree roots (limited to 
$500 during the period of insurance) 

Gutters and down pipes, toilet tank lids, 
shower enclosures, toilet pans. 
Caulking and grouting, 
Stoppage in incoming water lines. 
Water flow restriction caused by chemical 
or excessive mineral deposits, insufficient 
or excessive water pressure 
Garden or lawn reticulation systems 
Leaks to swimming pool structures 
The first $500 where the dwelling is in 
excess of 40 years in age 
Fusion of electric motors 
 
 

2.  Fixed Electrical Main switchboard panel, sub panels, 
breakers, switches, outlets, wiring, ground 
fault interrupters, hard wired smoke and 
alarm systems, ceiling and exhaust fans, 

 
Lighting fixtures, intercom, low voltage 
lighting controls. Dedicated electrical 
wiring associated with excluded items 
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period of insurance)

“policy” means your insurance contract which consists of this policy wording and the schedule

“schedule” means the document provided to you when you take out this insurance which confirms the details of cover
provided

“site” means the location where the covered items are, as shown on the schedule

“we”, “our”, and “us” means QBE Insurance (Australia) Ltd

“you” and “your” means the person(s) / homebuyer(s) named on the schedule as the insured
SECTION 1 – INSURED EVENTS (INCLUSIONS & EXCLUSIONS)

This Section defines what is covered and what is not covered by this insurance.

1.1 What We Will Pay

We will repair or replace covered items at the site that become inoperative due to a fault during the period of
insurance.

Cover is available for the following dwelling types situated within Australia:

Detached Houses
Terrace Houses / Town Houses
Duplex / Semi – Detached
Studios
Strata and Non Strata Units, Flats
Apartments
Residential Investment Properties

In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or
detached garage.

Covered items at the site must be in place and in good and safe working order as at the commencement date.

We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date,
the fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by
operating the system or appliance.

1.2 – Covered Items – Inclusions and Exclusions

The following table defines the specific items covered by this insurance and what is excluded. Unless an item is
specifically listed in the following table, it is excluded.

Covered Items Inclusions Exclusions
Any claims for...

1. Fixed Plumbing Leaks or breaks in: water, waste, vent or gas
lines and pipes, angle stops, risers, gate
valves, shower and tub valves, toilet
mechanisms, wax ring seals, stoppage in
interior drains, waste and vent lines,
permanently installed sump pumps, built-in
spa bath motor and pump assemblies,
garbage disposal and water heater. When
necessary water heater replacement will be
with like capacity up to 350 litres maximum.
Blockages caused by tree roots (limited to
$500 during the period of insurance)

Gutters and down pipes, toilet tank lids,
shower enclosures, toilet pans.
Caulking and grouting,

Stoppage in incoming water lines.
Water flow restriction caused by chemical
or excessive mineral deposits, insufficient
or excessive water pressure

Leaks to swimming pool structures
The first $500 where the dwelling is in
excess of 40 years in age
Fusion of electric motors

2. Fixed Electrical Main switchboard panel, sub panels,
breakers, switches, outlets, wiring, ground
fault interrupters, hard wired smoke and
alarm systems, ceiling and exhaust fans,

Lighting fixtures, intercom, low voltage
lighting controls. Dedicated electrical
wiring associated with excluded items
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Covered Items Inclusions Exclusions
Any claims for...

doorbell and garage door and gate openers is also excluded
Upgrades to meet current regulations
Fusion of electric motors

3. Fitted Appliances Oven ranges, dishwashers, garbage
compactors, microwave ovens, exhaust fans
and rangehood central vacuum systems
(motor), refrigerators or freezers, icemakers
and built in coffee makers

Clocks or self cleaning mechanisms
unless it affects the function of the oven,
timers, rotisserie, meat probes, interior
lining, door glass, Freon and Freon
recapture, ceramic stove tops, sense heat
burners, refinishing or replacement of
counter tops, cabinets, tiles and floors
Fusion of electric motors

4. Fitted Heating
Systems

Gas, electrical, electrical perimeter heating,
baseboard convectors, hot water system
burners, thermostats, motors, gas valves, and
relays

Heat exchangers not covered for the
first 30 days (waived if inspection report
has been supplied), portable units, wall
units (that are not main source of heat to
the dwelling), heat pumps, filters,
electronic air cleaners, humidifiers,
tanks (oil, pressure, expansion, storage
or sidearm unit, etc.), steam systems,
glycol filled systems, stoppages in water
lines, water flow restrictions, chemical or
mineral deposits, baseboard casings,
fireplaces and key valves

5. Ductwork Sheet metal from heating and / or cooling unit
to point of attachment at registers or grills

Flue ducts, vent dampers collapsed,
crushed, or improperly sized systems

6. Washing Machines
and / or Dryers

All mechanical and electrical components and
parts Plastic mini - tubs, soap dispensers, filter

screens, knobs, dials, springs and hinges,
venting or lint screens, and damage to
clothing
Fusion of electric motors

7. Air Conditioning
Systems, Fixed
Evaporative Coolers

Compressors, condensers, motors,
thermostats, and Freon leaks Freon and Freon recapture, conversion,

condenser casings, roof jacks, stands,
electronic air cleaners, fusion of electric
motors

8. Roof Leaks only (limited to $500 any one
claim and $1,000 in total during the
period of insurance)

Patio, porches, decks, guttering &
downpipes

9. Fixed Pool and/or
Hot Tubs or
Spas

All components and parts of the heating,
pumping and filtration systems (including
solar, gas and electric)

Pool sweep motors, lights, liners, filters,
jets, control switches, fuel storage tanks,
built-in or detachable cleaning equipment
including pop-up heads, or turbo valves or
covers
Fusion of electric motors

10. Bore Pumps
and/or Fresh
Water Tank
pumps

All components and parts of well pumps
used for main dwelling only. The bore must
be primary water source to residence

Bore casings, tanks (pressure, expansion,
holding or storage, etc.), gauges, piping
or electrical lines leading to or connecting
pressure tanks and main dwelling, or re-
drilling of wells
Fusion of electric motors
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Section 1 - InSured eVenTS  (IncluSIonS & excluSIonS)

This Section defines what is covered and what is not covered by this insurance

1.1 What We Will Pay

We will repair or replace covered items at the site that become inoperative due to a fault during the period of insurance.
Cover is available for the following dwelling types situated within Australia:
Detached Houses
 • Terrace houses / town houses
 • Duplex / semi – detached
 • Studios
 • Strata and non strata units, flats
 • Apartments
 • Residential investment properties
In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or
detached garage.
Covered items at the site must be in place and in good and safe working order as at the commencement date.
We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date, the 
fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by operating the 
system or appliance.

1.2 - covered Items  (IncluSIonS & excluSIonS)

“policy” means your insurance contract which consists of this policy wording and the schedule

“schedule” means the document provided to you when you take out this insurance which confirms the details of cover
provided

“site” means the location where the covered items are, as shown on the schedule

“we”, “our”, and “us” means QBE Insurance (Australia) Ltd

“you” and “your” means the person(s) / homebuyer(s) named on the schedule as the insured
SECTION 1 – INSURED EVENTS (INCLUSIONS & EXCLUSIONS)

This Section defines what is covered and what is not covered by this insurance.

1.1 What We Will Pay

We will repair or replace covered items at the site that become inoperative due to a fault during the period of
insurance.

Cover is available for the following dwelling types situated within Australia:

Detached Houses
Terrace Houses / Town Houses
Duplex / Semi – Detached
Studios
Strata and Non Strata Units, Flats
Apartments
Residential Investment Properties

In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or
detached garage.

Covered items at the site must be in place and in good and safe working order as at the commencement date.

We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date,
the fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by
operating the system or appliance.

1.2 – Covered Items – Inclusions and Exclusions

The following table defines the specific items covered by this insurance and what is excluded. Unless an item is
specifically listed in the following table, it is excluded.

Covered Items Inclusions Exclusions
Any claims for...

1. Fixed Plumbing Leaks or breaks in: water, waste, vent or gas
lines and pipes, angle stops, risers, gate
valves, shower and tub valves, toilet
mechanisms, wax ring seals, stoppage in
interior drains, waste and vent lines,
permanently installed sump pumps, built-in
spa bath motor and pump assemblies,
garbage disposal and water heater. When
necessary water heater replacement will be
with like capacity up to 350 litres maximum.
Blockages caused by tree roots (limited to
$500 during the period of insurance)

Gutters and down pipes, toilet tank lids,
shower enclosures, toilet pans.
Caulking and grouting,

Stoppage in incoming water lines.
Water flow restriction caused by chemical
or excessive mineral deposits, insufficient
or excessive water pressure

Leaks to swimming pool structures
The first $500 where the dwelling is in
excess of 40 years in age
Fusion of electric motors

2. Fixed Electrical Main switchboard panel, sub panels,
breakers, switches, outlets, wiring, ground
fault interrupters, hard wired smoke and
alarm systems, ceiling and exhaust fans,

Lighting fixtures, intercom, low voltage
lighting controls. Dedicated electrical
wiring associated with excluded items
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“policy” means your insurance contract which consists of this policy wording and the schedule 

“schedule” means the document provided to you when you take out this insurance which confirms the details of cover 
provided 

“site” means the location where the covered items are, as shown on the schedule 

“we”, “our”, and “us” means QBE Insurance (Australia) Ltd 

“you” and “your” means the person(s) / homebuyer(s) named on the schedule as the insured 
SECTION 1 – INSURED EVENTS (INCLUSIONS & EXCLUSIONS) 

This Section defines what is covered and what is not covered by this insurance. 

1.1 What We Will Pay 

We will repair or replace covered items at the site that become inoperative due to a fault during the period of 
insurance. 

Cover is available for the following dwelling types situated within Australia: 

Detached Houses 

Terrace Houses / Town Houses 
Duplex / Semi – Detached 
Studios 
Strata and Non Strata Units, Flats 
Apartments 
Residential Investment Properties 

In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or 
detached garage. 

Covered items at the site must be in place and in good and safe working order as at the commencement date. 

We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date, 
the fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by 
operating the system or appliance. 

1.2 – Covered Items – Inclusions and Exclusions 

The following table defines the specific items covered by this insurance and what is excluded. Unless an item is 
specifically listed in the following table, it is excluded. 

Covered Items Inclusions Exclusions 

Any claims for... 

1.  Fixed Plumbing Leaks or breaks in: water, waste, vent or gas 
lines and pipes, angle stops, risers, gate 
valves, shower and tub valves, toilet 
mechanisms, wax ring seals, stoppage in 
interior drains, waste and vent lines, 
permanently installed sump pumps, built-in 
spa bath motor and pump assemblies, 
garbage disposal and water heater. When 
necessary water heater replacement will be 
with like capacity up to 350 litres maximum. 
Blockages caused by tree roots (limited to 
$500 during the period of insurance) 

Gutters and down pipes, toilet tank lids, 
shower enclosures, toilet pans. 
Caulking and grouting, 
Stoppage in incoming water lines. 
Water flow restriction caused by chemical 
or excessive mineral deposits, insufficient 
or excessive water pressure 
Garden or lawn reticulation systems 
Leaks to swimming pool structures 
The first $500 where the dwelling is in 
excess of 40 years in age 
Fusion of electric motors 
 
 

2.  Fixed Electrical Main switchboard panel, sub panels, 
breakers, switches, outlets, wiring, ground 
fault interrupters, hard wired smoke and 
alarm systems, ceiling and exhaust fans, 

 
Lighting fixtures, intercom, low voltage 
lighting controls. Dedicated electrical 
wiring associated with excluded items 
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period of insurance)

“policy” means your insurance contract which consists of this policy wording and the schedule

“schedule” means the document provided to you when you take out this insurance which confirms the details of cover
provided

“site” means the location where the covered items are, as shown on the schedule

“we”, “our”, and “us” means QBE Insurance (Australia) Ltd

“you” and “your” means the person(s) / homebuyer(s) named on the schedule as the insured
SECTION 1 – INSURED EVENTS (INCLUSIONS & EXCLUSIONS)

This Section defines what is covered and what is not covered by this insurance.

1.1 What We Will Pay

We will repair or replace covered items at the site that become inoperative due to a fault during the period of
insurance.

Cover is available for the following dwelling types situated within Australia:

Detached Houses
Terrace Houses / Town Houses
Duplex / Semi – Detached
Studios
Strata and Non Strata Units, Flats
Apartments
Residential Investment Properties

In addition, covered items must be within the perimeter of the main foundation and / or perimeter of an attached or
detached garage.

Covered items at the site must be in place and in good and safe working order as at the commencement date.

We will repair the fault of covered items caused by unknown pre-existing conditions where, at the commencement date,
the fault would not have been known by you, or identified during a dwelling inspection, by visual inspection and / or by
operating the system or appliance.

1.2 – Covered Items – Inclusions and Exclusions

The following table defines the specific items covered by this insurance and what is excluded. Unless an item is
specifically listed in the following table, it is excluded.

Covered Items Inclusions Exclusions
Any claims for...

1. Fixed Plumbing Leaks or breaks in: water, waste, vent or gas
lines and pipes, angle stops, risers, gate
valves, shower and tub valves, toilet
mechanisms, wax ring seals, stoppage in
interior drains, waste and vent lines,
permanently installed sump pumps, built-in
spa bath motor and pump assemblies,
garbage disposal and water heater. When
necessary water heater replacement will be
with like capacity up to 350 litres maximum.
Blockages caused by tree roots (limited to
$500 during the period of insurance)

Gutters and down pipes, toilet tank lids,
shower enclosures, toilet pans.
Caulking and grouting,

Stoppage in incoming water lines.
Water flow restriction caused by chemical
or excessive mineral deposits, insufficient
or excessive water pressure

Leaks to swimming pool structures
The first $500 where the dwelling is in
excess of 40 years in age
Fusion of electric motors

2. Fixed Electrical Main switchboard panel, sub panels,
breakers, switches, outlets, wiring, ground
fault interrupters, hard wired smoke and
alarm systems, ceiling and exhaust fans,

Lighting fixtures, intercom, low voltage
lighting controls. Dedicated electrical
wiring associated with excluded items

MP74:101/5/91detnirP7cod.015091eruSyuB

✤

✤

✤

✤

✤

✤

✤

 BuySure 190510.doc 8 Printed 19/5/10 1:47 PM 

 
Covered Items Inclusions Exclusions 

Any claims for... 

  doorbell and garage door and gate openers is also excluded 
Garden or lawn reticulation systems 
Upgrades to meet current regulations 

3.  Fitted Appliances Oven ranges, dishwashers, garbage 
compactors, microwave ovens, exhaust fans 
and rangehood central vacuum systems 
(motor), refrigerators or freezers, icemakers 
and built in coffee makers 

Clocks or self cleaning mechanisms 
unless it affects the function of the oven, 
timers, rotisserie, meat probes, interior 
lining, door glass, Freon and Freon 
recapture, ceramic stove tops, sense heat 
burners, refinishing or replacement of 
counter tops, cabinets, tiles and floors 
Fusion of electric motors 

4.  Fitted Heating 
Systems 

Gas, electrical, electrical perimeter heating, 
baseboard convectors, hot water system 
burners, thermostats, motors, gas valves, and 
relays 

Heat exchangers not covered for the 
first 30 days (waived if inspection report 
has been supplied), portable units, wall 
units (that are not main source of heat to 
the dwelling), heat pumps, filters, 
electronic air cleaners, humidifiers, 
tanks (oil, pressure, expansion, storage 
or sidearm unit, etc.), steam systems, 
glycol filled systems, stoppages in water 
lines, water flow restrictions, chemical or 
mineral deposits, baseboard casings, 
fireplaces and key valves 

5.  Ductwork Sheet metal from heating and / or cooling unit 
to point of attachment at registers or grills 

Flue ducts, vent dampers collapsed, 
crushed, or improperly sized systems 

6.  Washing Machines 
and / or Dryers 

All mechanical and electrical components and 
parts Plastic mini - tubs, soap dispensers, filter 

screens, knobs, dials, springs and hinges, 
venting or lint screens, and damage to 
clothing 
Fusion of electric motors 

7.  Air Conditioning 
Systems, Fixed 
Evaporative Coolers 

Compressors, condensers, motors, 
thermostats, and Freon leaks Freon and Freon recapture, conversion, 

condenser casings, roof jacks, stands, 
electronic air cleaners, fusion of electric 
motors 

8.  Roof Leaks only (limited to $500 any one 
claim and $1,000 in total during the 
period of insurance) 

Patio, porches, decks, guttering & 
downpipes 

9.  Fixed Pool and/or 
Hot Tubs or 
Spas 

All components and parts of the heating, 
pumping and filtration systems (including 
solar, gas and electric) 

Pool sweep motors, lights, liners, filters, 
jets, control switches, fuel storage tanks, 
built-in or detachable cleaning equipment 
including pop-up heads, or turbo valves or 
covers 
Fusion of electric motors 

10.  Bore Pumps 
and/or Fresh 
Water Tank 
pumps 

All components and parts of well pumps 
used for main dwelling only. The bore must 
be primary water source to residence 

Bore casings, tanks (pressure, expansion, 
holding or storage, etc.), gauges, piping 
or electrical lines leading to or connecting 
pressure tanks and main dwelling, or re-
drilling of wells 
Fusion of electric motors 
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Covered Items Inclusions Exclusions
Any claims for...

doorbell and garage door and gate openers is also excluded
Upgrades to meet current regulations
Fusion of electric motors

3. Fitted Appliances Oven ranges, dishwashers, garbage
compactors, microwave ovens, exhaust fans
and rangehood central vacuum systems
(motor), refrigerators or freezers, icemakers
and built in coffee makers

Clocks or self cleaning mechanisms
unless it affects the function of the oven,
timers, rotisserie, meat probes, interior
lining, door glass, Freon and Freon
recapture, ceramic stove tops, sense heat
burners, refinishing or replacement of
counter tops, cabinets, tiles and floors
Fusion of electric motors

4. Fitted Heating
Systems

Gas, electrical, electrical perimeter heating,
baseboard convectors, hot water system
burners, thermostats, motors, gas valves, and
relays

Heat exchangers not covered for the
first 30 days (waived if inspection report
has been supplied), portable units, wall
units (that are not main source of heat to
the dwelling), heat pumps, filters,
electronic air cleaners, humidifiers,
tanks (oil, pressure, expansion, storage
or sidearm unit, etc.), steam systems,
glycol filled systems, stoppages in water
lines, water flow restrictions, chemical or
mineral deposits, baseboard casings,
fireplaces and key valves

5. Ductwork Sheet metal from heating and / or cooling unit
to point of attachment at registers or grills

Flue ducts, vent dampers collapsed,
crushed, or improperly sized systems

6. Washing Machines
and / or Dryers

All mechanical and electrical components and
parts Plastic mini - tubs, soap dispensers, filter

screens, knobs, dials, springs and hinges,
venting or lint screens, and damage to
clothing
Fusion of electric motors

7. Air Conditioning
Systems, Fixed
Evaporative Coolers

Compressors, condensers, motors,
thermostats, and Freon leaks Freon and Freon recapture, conversion,

condenser casings, roof jacks, stands,
electronic air cleaners, fusion of electric
motors

8. Roof Leaks only (limited to $500 any one
claim and $1,000 in total during the
period of insurance)

Patio, porches, decks, guttering &
downpipes

9. Fixed Pool and/or
Hot Tubs or
Spas

All components and parts of the heating,
pumping and filtration systems (including
solar, gas and electric)

Pool sweep motors, lights, liners, filters,
jets, control switches, fuel storage tanks,
built-in or detachable cleaning equipment
including pop-up heads, or turbo valves or
covers
Fusion of electric motors

10. Bore Pumps
and/or Fresh
Water Tank
pumps

All components and parts of well pumps
used for main dwelling only. The bore must
be primary water source to residence

Bore casings, tanks (pressure, expansion,
holding or storage, etc.), gauges, piping
or electrical lines leading to or connecting
pressure tanks and main dwelling, or re-
drilling of wells
Fusion of electric motors

Definitions (the meaning of some words)

‘Period of insurance’ means the period for which you are insured.
‘Policy’ means your insurance contract which consists of this Policy wording and the Schedule
‘Schedule’ means the document provided to you when you take out this insurance which confirms the details of cover provided
‘Site’ means the location where the covered items are, as shown on the Schedule
‘We’, ‘Our’, and ‘Us’ means QBE Insurance (Australia) Limited
‘You’ and ‘Your’ means the person(s) / homebuyer(s) named on the Schedule as the insured

•

•
•
•

•
•
•

•

•

•
•

Fixed plumbing

Fixed electrical

The following table defines the specific items covered by this Policy and what is excluded. Unless an item is
specifically listed in the following table, it is excluded.
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Covered Items Inclusions Exclusions
Any claims for...

doorbell and garage door and gate openers is also excluded
Upgrades to meet current regulations
Fusion of electric motors

3. Fitted Appliances Oven ranges, dishwashers, garbage
compactors, microwave ovens, exhaust fans
and rangehood central vacuum systems
(motor), refrigerators or freezers, icemakers
and built in coffee makers

Clocks or self cleaning mechanisms
unless it affects the function of the oven,
timers, rotisserie, meat probes, interior
lining, door glass, Freon and Freon
recapture, ceramic stove tops, sense heat
burners, refinishing or replacement of
counter tops, cabinets, tiles and floors
Fusion of electric motors

4. Fitted Heating
Systems

Gas, electrical, electrical perimeter heating,
baseboard convectors, hot water system
burners, thermostats, motors, gas valves, and
relays

Heat exchangers not covered for the
first 30 days (waived if inspection report
has been supplied), portable units, wall
units (that are not main source of heat to
the dwelling), heat pumps, filters,
electronic air cleaners, humidifiers,
tanks (oil, pressure, expansion, storage
or sidearm unit, etc.), steam systems,
glycol filled systems, stoppages in water
lines, water flow restrictions, chemical or
mineral deposits, baseboard casings,
fireplaces and key valves

5. Ductwork Sheet metal from heating and / or cooling unit
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units (that are not main source of heat to
the dwelling), heat pumps, filters,
electronic air cleaners, humidifiers,
tanks (oil, pressure, expansion, storage
or sidearm unit, etc.), steam systems,
glycol filled systems, stoppages in water
lines, water flow restrictions, chemical or
mineral deposits, baseboard casings,
fireplaces and key valves

5. Ductwork Sheet metal from heating and / or cooling unit
to point of attachment at registers or grills

Flue ducts, vent dampers collapsed,
crushed, or improperly sized systems

6. Washing Machines
and / or Dryers

All mechanical and electrical components and
parts Plastic mini - tubs, soap dispensers, filter

screens, knobs, dials, springs and hinges,
venting or lint screens, and damage to
clothing
Fusion of electric motors

7. Air Conditioning
Systems, Fixed
Evaporative Coolers

Compressors, condensers, motors,
thermostats, and Freon leaks Freon and Freon recapture, conversion,

condenser casings, roof jacks, stands,
electronic air cleaners, fusion of electric
motors

8. Roof Leaks only (limited to $500 any one
claim and $1,000 in total during the
period of insurance)

Patio, porches, decks, guttering &
downpipes

9. Fixed Pool and/or
Hot Tubs or
Spas

All components and parts of the heating,
pumping and filtration systems (including
solar, gas and electric)

Pool sweep motors, lights, liners, filters,
jets, control switches, fuel storage tanks,
built-in or detachable cleaning equipment
including pop-up heads, or turbo valves or
covers
Fusion of electric motors

10. Bore Pumps
and/or Fresh
Water Tank
pumps

All components and parts of well pumps
used for main dwelling only. The bore must
be primary water source to residence

Bore casings, tanks (pressure, expansion,
holding or storage, etc.), gauges, piping
or electrical lines leading to or connecting
pressure tanks and main dwelling, or re-
drilling of wells
Fusion of electric motors

•

freon
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Covered Items Inclusions Exclusions
Any claims for...

11. Septic / Dry Refuse
Wells

For domestic use only.We will clear mainline
stoppages that can be cleared through an
existing access.

Broken or Collapsed material that
prevents the effective use of any sewer
machine clearing cable, cost of finding or
gaining access to septic tanks, cost of
sewer line hook-ups, disposal of waste,
chemical treatment of the septic tank
and/or sewer lines, tanks or leach lines
and excavation

12. Solar Heating Hot
Water Systems and
Holding Tanks and
Solar Power
Systems

For domestic use only. Covered solar panels
equipment and tanks

Damage due to chemical or mineral
deposits

Fusion of electric motors

13 Telephone and
other
Telecommunications
wiring

All for domestic use Phone jacks, plugs, lights, transformers
and other power units, answering devices,
burglar alarm circuits, phone fuses or
wiring the property of a telephone or
internet supplier service company

14 Common System
and Appliances of
Multiple Units
(complexes up to
10) Units mean
Strata or Non Strata
Units, Flats, Town
Houses and
Apartments

If every unit of a multiple unit complex,
maximum of 10, is insured under BuySure
Plus insurance then any items which are
common to all units are covered

Common items in complexes exceeding
10 Units

1.3 – Limits On What We Will Pay

The maximum we will pay for claims for covered items is as follows:
Covered Items Limit per claim Limit during period of

insurance

000,51$005,7$gnibmulPdexiF.1

000,51$000,01$lacirtcelEdexiF.2

000,01$000,5$secnailppAdettiF.3

000,01$000,5$smetsySgnitaeHdettiF.4

005,2$005,2$krowtcuD.5

000,5$005,2$sreyrDro/dnasrehsaWdettiF.6

7. Air Conditioning Systems, Fitted Evaporative
Coolers

000,51$000,01$

000,1$005$fooR.8

005,2$005,2$sapSrosbuTtoHro/dnaslooPdexiF.9

10 . 005,2$005,2$spmupknaTretaWhserFro/dna,spmuPeroB
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Covered Items Inclusions Exclusions
Any claims for...
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chemical treatment of the septic tank
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and excavation

12. Solar Heating Hot
Water Systems and
Holding Tanks and
Solar Power
Systems

For domestic use only. Covered solar panels
equipment and tanks

Damage due to chemical or mineral
deposits

Fusion of electric motors

13 Telephone and
other
Telecommunications
wiring

All for domestic use Phone jacks, plugs, lights, transformers
and other power units, answering devices,
burglar alarm circuits, phone fuses or
wiring the property of a telephone or
internet supplier service company

14 Common System
and Appliances of
Multiple Units
(complexes up to
10) Units mean
Strata or Non Strata
Units, Flats, Town
Houses and
Apartments

If every unit of a multiple unit complex,
maximum of 10, is insured under BuySure
Plus insurance then any items which are
common to all units are covered

Common items in complexes exceeding
10 Units

1.3 – Limits On What We Will Pay

The maximum we will pay for claims for covered items is as follows:
Covered Items Limit per claim Limit during period of
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000,51$005,7$gnibmulPdexiF.1
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Covered Items Inclusions Exclusions
Any claims for...

11. Septic / Dry Refuse
Wells

For domestic use only.We will clear mainline
stoppages that can be cleared through an
existing access.

Broken or Collapsed material that
prevents the effective use of any sewer
machine clearing cable, cost of finding or
gaining access to septic tanks, cost of
sewer line hook-ups, disposal of waste,
chemical treatment of the septic tank
and/or sewer lines, tanks or leach lines
and excavation

12. Solar Heating Hot
Water Systems and
Holding Tanks and
Solar Power
Systems

For domestic use only. Covered solar panels
equipment and tanks

Damage due to chemical or mineral
deposits

Fusion of electric motors

13 Telephone and
other
Telecommunications
wiring

All for domestic use Phone jacks, plugs, lights, transformers
and other power units, answering devices,
burglar alarm circuits, phone fuses or
wiring the property of a telephone or
internet supplier service company

14 Common System
and Appliances of
Multiple Units
(complexes up to
10) Units mean
Strata or Non Strata
Units, Flats, Town
Houses and
Apartments

If every unit of a multiple unit complex,
maximum of 10, is insured under BuySure
Plus insurance then any items which are
common to all units are covered

Common items in complexes exceeding
10 Units

1.3 – Limits On What We Will Pay

The maximum we will pay for claims for covered items is as follows:
Covered Items Limit per claim Limit during period of

insurance

000,51$005,7$gnibmulPdexiF.1

000,51$000,01$lacirtcelEdexiF.2

000,01$000,5$secnailppAdettiF.3
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000,51$000,01$

000,1$005$fooR.8
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10 . 005,2$005,2$spmupknaTretaWhserFro/dna,spmuPeroB

 $ 7,500

 $ 10,000

 $ 5,000

 $ 5,000

 $ 2,500

 $ 2,500

 $ 2,500

 $ 15,000

 $ 15,000

 $ 10,000

 $ 10,000

 $ 2,500

 $ 5,000

 $ 2,500

 $ 10,000  $ 15,000

We

We covered items is as follows:

1.3 - limits on what we will pay

10.

11.

12.

Septic / dry refuse
wells

Solar heating hot
water systems and
holding tanks and
solar power
systems

Telephone and
other
telecommunications
wiring

For domestic use only. Solar panels 
equipment and tanks

Broken or collapsed material that
prevents the effective use of any sewer
machine clearing cable, cost of finding or
gaining access to septic tanks, cost of
sewer line hook-ups, disposal of waste,
chemical treatment of the septic tank
and/or sewer lines, tanks or leach lines
and excavation

The maximum we will pay for claims for covered items is as follows:

 $ 2,500  $ 2,500 8.

 9.

Fixed plumbing

Fixed electrical

Fitted appliances

Fitted heating systems

Ductwork

Fitted washers and / or dryers

Air conditioning systems, fitted evaporative
coolers

Fixed pools and /or hot tubs or spas

Bore pumps, and/or fresh water tank pumps

•

MP74:101/5/91detnirP9cod.015091eruSyuB

Covered Items Inclusions Exclusions
Any claims for...

11. Septic / Dry Refuse
Wells

For domestic use only.We will clear mainline
stoppages that can be cleared through an
existing access.

Broken or Collapsed material that
prevents the effective use of any sewer
machine clearing cable, cost of finding or
gaining access to septic tanks, cost of
sewer line hook-ups, disposal of waste,
chemical treatment of the septic tank
and/or sewer lines, tanks or leach lines
and excavation

12. Solar Heating Hot
Water Systems and
Holding Tanks and
Solar Power
Systems

For domestic use only. Covered solar panels
equipment and tanks

Damage due to chemical or mineral
deposits

Fusion of electric motors

13 Telephone and
other
Telecommunications
wiring

All for domestic use Phone jacks, plugs, lights, transformers
and other power units, answering devices,
burglar alarm circuits, phone fuses or
wiring the property of a telephone or
internet supplier service company

14 Common System
and Appliances of
Multiple Units
(complexes up to
10) Units mean
Strata or Non Strata
Units, Flats, Town
Houses and
Apartments

If every unit of a multiple unit complex,
maximum of 10, is insured under BuySure
Plus insurance then any items which are
common to all units are covered

Common items in complexes exceeding
10 Units

1.3 – Limits On What We Will Pay

The maximum we will pay for claims for covered items is as follows:
Covered Items Limit per claim Limit during period of

insurance

000,51$005,7$gnibmulPdexiF.1

000,51$000,01$lacirtcelEdexiF.2

000,01$000,5$secnailppAdettiF.3

000,01$000,5$smetsySgnitaeHdettiF.4

005,2$005,2$krowtcuD.5

000,5$005,2$sreyrDro/dnasrehsaWdettiF.6

7. Air Conditioning Systems, Fitted Evaporative
Coolers

000,51$000,01$

000,1$005$fooR.8

005,2$005,2$sapSrosbuTtoHro/dnaslooPdexiF.9

10 . 005,2$005,2$spmupknaTretaWhserFro/dna,spmuPeroB
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Covered Items Inclusions Exclusions
Any claims for...

11. Septic / Dry Refuse
Wells

For domestic use only.We will clear mainline
stoppages that can be cleared through an
existing access.

Broken or Collapsed material that
prevents the effective use of any sewer
machine clearing cable, cost of finding or
gaining access to septic tanks, cost of
sewer line hook-ups, disposal of waste,
chemical treatment of the septic tank
and/or sewer lines, tanks or leach lines
and excavation

12. Solar Heating Hot
Water Systems and
Holding Tanks and
Solar Power
Systems

For domestic use only. Covered solar panels
equipment and tanks

Damage due to chemical or mineral
deposits

Fusion of electric motors

13 Telephone and
other
Telecommunications
wiring

All for domestic use Phone jacks, plugs, lights, transformers
and other power units, answering devices,
burglar alarm circuits, phone fuses or
wiring the property of a telephone or
internet supplier service company

14 Common System
and Appliances of
Multiple Units
(complexes up to
10) Units mean
Strata or Non Strata
Units, Flats, Town
Houses and
Apartments

If every unit of a multiple unit complex,
maximum of 10, is insured under BuySure
Plus insurance then any items which are
common to all units are covered

Common items in complexes exceeding
10 Units

1.3 – Limits On What We Will Pay

The maximum we will pay for claims for covered items is as follows:
Covered Items Limit per claim Limit during period of

insurance

000,51$005,7$gnibmulPdexiF.1

000,51$000,01$lacirtcelEdexiF.2

000,01$000,5$secnailppAdettiF.3

000,01$000,5$smetsySgnitaeHdettiF.4

005,2$005,2$krowtcuD.5

000,5$005,2$sreyrDro/dnasrehsaWdettiF.6

7. Air Conditioning Systems, Fitted Evaporative
Coolers

000,51$000,01$

000,1$005$fooR.8

005,2$005,2$sapSrosbuTtoHro/dnaslooPdexiF.9

10 . 005,2$005,2$spmupknaTretaWhserFro/dna,spmuPeroB

exceding $1000
•

•

•
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Covered Items Limit per claim Limit during period of
insurance

11 . 000,5$000,5$slleWesufeRyrD/citpeS

12 . 000,5$005,2$sknaTgnidloHdnasmetsySretaWtoHraloS

000,5$005,2$gniriwsnoitacinummoceleTrehtodnaenohpeleT31

14 Common System and Appliances of Multiple
Units (complexes up to 10)

000,51$000,01$

NB. The maximum aggregate payable (regardless of the number of claims made during the period of insurance)
under all covers of this policy is $30,000.

1.4 – What We Will Not Pay

Known defects to covered items, or defects found at the time of the dwelling inspection report, are excluded until proof
of complete repair is received by us.

We are not liable to perform any routine maintenance on covered items during the period of insurance.

1.5 – General Exclusions & Limitations of Liability

1. We retain the sole right to select the technician to perform service or repair.We will not be liable for service performed
without our approval. We will only reimburse you for unauthorised repairs at our sole discretion.

2. We have the sole right to determine whether to correct a fault by repair or replacement. Parts and replacements will
be with similar quality and efficiency, except as noted on the schedule.We will not be responsible for matching
dimensions, brand, or colour of covered items, or for repairs arising from manufacturers recall of covered items or
any items while still under an existing manufacturers, distributors, or other warranty. We will not be responsible for
the disposal of any items, including any haul-away fees.

3. This policy does not cover systems or appliances for repairs, upgrading, or replacements required as a result of
improper installation, inadequate wiring, capacity, lack of efficiency, overloads, power failures, missing parts, failure to
clean or maintain, neglect, misuse, noise, rust or corrosion.

4. This policy does not cover damage caused by fire, smoke, earthquake, storms, lightning, fusion of electric motors,
flood, water, freezing, theft, accidents, war, riots, vandalism, terrorism, settlement of earth, pest or pet damage,
impact, collision, or deliberate act by you, and any claims caused in any fashion as a result of asbestos, nuclear,
radioactive or other toxic materials.

5. Resultant or consequential damage to property beyond the immediate component(s) of the claim.
6. We will not upgrade or pay for additional cost or expenses that may be required to complete repairs due to, but not

limited to, building, or zoning code requirements or violations, and connection or disconnection from public utilities.
This includes Local, State, Federal Governments and utility regulations and upgrades required by law and cost of
permits required at the time of service.

7. If you, tenants, or other service technicians alter, install, repair or modify any covered items or damages appear in
the course of any remodelling or repair or misuse we are no longer obligated to provide cover with regard to that item.

8. This policy does not cover systems or appliances that are underground, encased in concrete or otherwise
inaccessible.We will restore drywall to a rough finish when it is necessary and to open walls to complete covered
repairs.We will not be responsible for trim, texture, paint, wallpaper, tile, wood, carpet or the like which in any respect
may be damaged as a result of our attempt to repair covered items. We will not be responsible for the costs of
finding gaining or closing access to covered items, or for additional charges to remove or install related or non-
related equipment in order to repair or replace covered items.

9. Your only remedy for damages from a claim against us, regardless of the form of action, shall not exceed the
reasonable market cost for repair or replacement of item in dispute, and shall not include consequential, special,
punitive, or other damages.

10. We will not be responsible to repair or replace systems and appliances classified by the manufacturer as
“Commercial” or “Commercial equipment” modified for Domestic use.

11. Other than for the cover provided under Covered Item 14, common systems, appliances, areas and facilities for multi
dwelling structures are not covered by this policy.

MP74:101/5/91detnirP01cod.015091eruSyuB

 $ 5,000

 $ 2,500

 $ 2,500

 $ 5,000

 $ 5,000

 $ 5,000

1.4 What we will not pay

NB. The maximum aggregate payable (regardless of the number of claims made during the period of insurance) under all 
covers of this Policy is $30,000.

Known defects to covered items, or defects found at the time of the dwelling inspection report, are excluded until proof of 
complete repair is received by us.
We are not liable to perform any routine maintenance on covered items during the period of insurance.

We retain the sole right to select the technician to perform service or repair.We will not be liable for service performed 
without our approval. We will only reimburse you for unauthorised repairs at our sole discretion.
We have the sole right to determine whether to correct a fault by repair or replacement. Parts and replacements will be with 
similar quality and efficiency, except as noted on the Schedule. We will not be responsible for matching dimensions, brand, 
or colour of covered items, or for repairs arising from manufacturers recall of covered items or any items while still under 
an existing manufacturers, distributors, or other warranty. We will not be responsible for the disposal of any items, including 
any haul-away fees.
This Policy does not cover systems or appliances for repairs, upgrading, or replacements required as a result of improper 
installation, inadequate wiring, capacity, lack of efficiency, overloads, power failures, missing parts, failure to clean or 
maintain, neglect, misuse, noise, rust, corrosion or roof leaks.
This Policy does not cover damage caused by fire, smoke, earthquake, storms, lightning, fusion of electric motors, flood, 
water, freezing, theft, accidents, war, riots, vandalism, terrorism, settlement of earth, pest or pet damage, impact, collision, 
or deliberate act by you, and any claims caused in any fashion as a result of asbestos, nuclear, radioactive or other toxic 
materials.
This policy excludes resultant or consequential damage to property beyond the immediate component(s) of the claim.
We will not upgrade or pay for additional cost or expenses that may be required to complete repairs due to, but not limited 
to, building, or zoning code requirements or violations, and connection or disconnection from public utilities. This includes 
Local, State, Federal Governments and utility regulations and upgrades required by law and cost of permits required at the 
time of service.
If you, your tenants, or other service technicians alter, install, repair or modify any covered items or damages appear in the 
course of any remodelling or repair or misuse we are no longer obligated to provide cover with regard to that item.
This Policy does not cover systems or appliances that are underground, encased in concrete or otherwise inaccessible. 
We will restore drywall to a rough finish when it is necessary and to open walls to complete covered repairs. We will not 
be responsible for trim, texture, paint, wallpaper, tile, wood, carpet or the like which in any respect may be damaged as a 
result of our attempt to repair covered items. We will not be responsible for the costs of finding gaining or closing access to 
covered items, or for additional charges to remove or install related or nonrelated equipment in order to repair or replace 
covered items.
Your only remedy for damages from a claim against us, regardless of the form of action, will not exceed the reasonable 
market cost for repair or replacement of item in dispute, and will not include consequential, special, punitive, or other 
damages.
We will not be responsible to repair or replace systems and appliances classified by the manufacturer as commercial or 
commercial equipment modified for domestic use. 
Common systems, appliances, areas and facilities for multi dwelling structures are not covered by this Policy, except where 
they form part of a duplex, triplex or quadplex and the whole complex has been sold as one .

1. 

2.

3.

4.

5.
6.

7.

8.

9.

10.

11.

1.5 General exclusions & limitations of liability

 10. Septic / dry refuse wells

 11. Solar hot water systems and holding tanks

 12. Telephone and other telecommunications wiring
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1.5 General exclusions & limitations of liability  (continued)

Electronic or computerised management and appliance management systems are not covered unless specifically noted on 
the Policy.
We reserve the right to cash settle on any covered items in lieu of repair or replacement. Cash settlements are based on 
our negotiated rates with our suppliers for repairs or replacements.
Building foundations or structural elements, including but not limited to walls, concrete, beams, or similar structural 
components, and cosmetic defects, or design flaws are not covered by this Policy.
You are not insured under any section of this Policy where a claim payment breaches any sanction, prohibition or restriction 
under United Nations resolutions or the trade or  economic sanctions, laws or regulations of Australia, the European Union, 
United Kingdom or United States of America.

12. 

13.

14.

15.

SEcTIon 2 - clAIMS InFoRMATIon
2.1 - notification of an incident

You must advise us as soon as possible of a fault which could lead to a claim on this Policy.

When you make a claim you must:
• Check the items product manual to ensure that the fault is not a simple event such as a blown fuse or that a small adjustment 
to the controls may rectify the problem.
• Check that the item and the circumstances are covered by this Policy (Refer ‘Section 1 – INSURED EvENTS’).
Where you believe that you have a likely claim under the Policy, you should:-
1. access the internet website ( www.BuySure.com ) or contact RUA or your Broker,
2. download or receive by mail the claim form and complete the relevant section,
3. choose an authorised trades person based on type of trade required and your location,
4. contact the authorised trades person to make an appointment for them to attend and complete the repairs,
5. have the trades person complete the relevant section of the claim form, and provide you with a tax invoice,
6. pay the tradesperson directly for the repairs,
7. submit the claim form together with the tax invoice to RUA who will arrange for reimbursement of costs,
8. QBE will reimburse you for amounts covered under the Policy less the Policy excess.
Any repairs that are not covered by this Policy must be paid by you to the repairer.
All repairs carried out by our authorised repairer, whether paid by you or as an accepted claim, will be fully guaranteed for six 
months.

Before we will pay anything under this Policy, you must have complied with all the requirements of this section and provided us 
with all information and assistance that we have requested.
If you do not comply with any of the requirements relevant to your claim, then we may refuse a claim, reduce any amount 
payable to you or exercise any remedy available to us at law.

We may deny part or all of your claim if you are not truthful and frank in any statement you make in connection with a claim, or if 
the claim is fraudulent or false in any respect.

Where the event insured by this Policy is also insured elsewhere and we have paid more than our reasonable share of your 
claim, we may exercise our rights to seek contribution from the other insurer or insurers.

You may cancel this Policy at any time by giving us notice in writing.

2.2 - How to make a claim

2.3 - You must assist us

2.4 - False or misleading information

2.5 - contribution

SEcTIon 3 - HoW YoUR PolIcY MAY BE cAncEllED
3.1 - cancellation by you
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3.2 - cancellation by us during the period of insurance

We may cancel this Policy on any of the grounds set out in the Insurance contracts act 1984 (cth) and we will always tell you of 
this in writing.
Some of the reasons we may cancel your Policy include:
• your failure to comply with your duty of disclosure;
• your lodgement of a fraudulent claim.

3.3 - Refund of premium

This Policy is a minimum premium Policy and as such will have no refund value if cancelled outside the cooling off period.

The Policy ends, and we stop paying benefits on the earliest of any of the following:
• the expiry date shown on the Schedule, 
• the date we receive a written request from you to terminate the Policy,
• the date given when we provide you with written notice to terminate the Policy in accordance with relevant legislation,
• or if we have paid out the maximum aggregate payable.
This Policy is not transferable to any other party.

SEcTIon 4 - WHEn THE PolIcY EnDS


