Client focused insurance and risk solutions

100% Australian owned and operated
Founded in Western Australia in 1975, EBM Insurance & Risk is proud to be locally owned and
operated. With a network of nine offices nationally and a team of over 200, we have grown to
become Australia’s leading privately-owned insurance broking firm, entrusted by more than 10,000
businesses to deliver innovative insurance solutions.
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About
us
EBM Insurance & Risk was established in 1975
on the simple premise that insurance is complex
and requires honest and concise interpretation,
delivered professionally and personally.
Founded in Western Australia, EBM is proud to be
locally owned and operated with all shareholders
active in the business. With a network of nine
locations nationally and a team of over 200, EBM
has grown to become Australia’s leading privately
owned insurance broking firm.
Our team provides insurance and risk expertise
across a range of industry sectors including
construction, agriculture, manufacturing, mining
and mining contracting, not-for-profit, marine,
transport, trades and all other small, medium and
corporate business operations, together with private
households and landlords.
Today, over 10,000 businesses and individuals
entrust EBM to deliver innovative insurance broking
solutions.

Our
difference
At EBM Insurance & Risk, we believe everyone
deserves to be listened to, understood and
supported. It’s what comes from a culture where a
locally owned spirit is cherished.
More than anything, when a relationship is really
working on your behalf, you can’t help but believe
things will turn out for the better.
•

When you trust us to negotiate on your behalf,
we ensure you are properly protected, with
your best interests in mind

•

Finding the right insurance solution is not
always easy – we find a way

•

We get to know you - our team listens,
understands and delivers

•

The fine print is critical - we care about the
details, big or small

•

When you need to make a claim, we’re in your
corner when you need it most.

EBM has been a dependable and trusted partner,
standing by our clients for over 45 years. We
have been through booms and challenging times,
providing the support needed - whether it is
creating a custom policy or guiding clients through
a natural disaster.

We aim to be here for our
clients through thick and
thin. We take a long-term
commitment to everything
we do.
Ward Dedman
Chief Executive Officer

Our team listens,
understands and delivers
We believe in partnering with you to protect what is
important to you. Our insurance and risk solutions
are delivered by qualified brokers with extensive
experience and expertise in their fields. They are
here to help you understand the details of your
policy and work out what level of cover you need so
that you are properly protected.
EBM Insurance & Risk can source and negotiate a
range of products:
•

Small Business Insurance

•

Corporate Business Insurance

•

Association/Not for Profit Insurance

•

Personal Insurance.

Specialist services
Contract reviews – EBM can assist in reviewing the
insurance requirements contained in commercial
contracts; we can provide valuable input on the scope
of cover your current insurance program has and
what needs to be done to comply with the insurance
requirements of the contract.
Injury Management – EBM’s Injury Management team
provides expertise to clients with workers’ compensation
claims, helping them navigate the claims and injury
management process with insurers.
Risk analysis – Our clients have access to independent
specialists to assist with the provision of tailored risk
analysis and solutions.

We are
connected
National and global reach
EBM Insurance & Risk is a founding member of the
National Insurance Brokers Association (NIBA) - the
peak body for licensed life and general insurance
brokers in Australia. We are also a signatory to the
Insurance Brokers Code of Practice.
EBM is a founding member of the Asia Australasia
Alliance (AAA) bringing together a network of
insurance broking firms to create a resource that
benefits our clients.
EBM is also the Australian partner to GBN
Worldwide – an international industry network.
We have strategic working relationships with various
brokers which represent us at Lloyd’s of London both the largest insurance market in the world and
one of the best-known risk management brands.
EBM’s access to this network offers our clients
insurance, reinsurance, risk management and
employee benefits solutions in over 100 countries.
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